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Abstract 
This paper examines the portrayal of the 2014 Israeli-Palestinian conflict by two major news 
stations, Al Jazeera and Fox News, through two carefully selected videos detailing certain 
events happening throughout the conflict. Because of the immense influence that modern 
media has on public opinion it is important to consider the way that some news stations may 
be promoting a certain agenda through various methods. The conflict was incredible media 
oriented and a publicity battle was fought along side the real conflict. Utilizing Edward Saids 
Orientalism and Stuart Halls representations as well as general theories for analysing media it 
inspects the way that the two stations represent the view of the different sides of the conflict 
and how they influence they viewer in a certain direction. It finds that while both stations 
differ at times, they actually have more in common than what one might think. This study 
will help the reader to better understand the effect that media has on the viewer as well as 
making the reader more aware of the subtle attempts at influencing them.     
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1 Problem field 
“It is worth emphasizing that there is no single or ‘correct’ answer to the question, ‘what does 
this image mean?’ or ‘what is this ad saying?’ since there is no law which can guarantee that 
things will have ‘one, true meaning’, or that meanings won’t change over time, work in this 
area is bound to be interpretative – a debate between, not who is ‘right‘ and who is ‘wrong’, 
but between equally plausible, though sometimes competing and contested, meaning and 
interpretations.” 
Stuart Hall, Representation: Cultural Representations and Signifying Practices (1997) 
Taking into consideration this powerful quote by Stuart Hall, a cultural 
theorist and sociologist, (www.voice-online.co.uk, 10/02/2014 a), it can be assumed that 
absolute objectivity does not exist, as everything can be looked at and explained from dozens 
of perspectives. As language is the main key on how meaning is conctructed, it boils down to 
how it can be used to sometimes recreate long living stereotypes and influence people’s 
opinion. 
The Palestinian-Israeli conflict is one of the longest, if not the longest, ongoing international 
conflict in the world. Just to say when all of this exactly started seems almost impossible to 
answer. There are different theories on when it has started, some historians claim it started 
2000 years ago, while others think it started in the late 19th century, when a group in Europe, 
known as Zionists, came to Palestine, they represented an extremist minority of the Jewish 
population with a goal to create a Jewish homeland. The modern part of the conflict is often 
considered to have been started with the proclamation of Israel as a state in 1948 (If 
Americans Knew, 15/12/2014 a).  
Tragic events have taken place due to the conflict but media’s coverage has been quite 
different around the globe. Hamas has been called a ‘murdering terrorist organization’ on one 
side and ‘freedom fighters’ on the other. Can both of these representations be accurate and 
true?  
In this analysis we chose to focus on the news stations Al Jazeera English and the American 
Fox News. The reason for particularly choosing these two news stations is that they represent 
quite different views of the conflict, also they have a very high number of viewer’s and 
therefore it is assumable that they present parts of the general understanding of the conflict. 
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Any other news stations could be taken as an example for the analysis, but specifically these 
two tend to present two extremely opposite ends of a subject, so extreme that it sometimes 
seems surprising that they are even covering the same event.  
Several tragic events have taken place in Israel and Palestine this year, but we have chosen to 
analyse media’s coverage based on 12th of June, when a kidnapping of three Israeli teenagers 
took place. The analysis is going to seek for an explanation of how come there is such a 
difference in the coverage and how that can be explained. Therfore our problem formulation 
sounds as following: 
2 Problem Definition 
“How can Fox News Channel and Al Jazeera English through the documented video 
material, potentially affect the viewer’s opinion of the Israel- Palestinian conflict?” 
 
2.1Research questions 
 
1. What methods can be used to analyse news clips? 
2. How is the Israel-Palestine conflict represented by the two news stations? 
3. How do the perspectives of orientalism, by Edward Said show in the coverage of the 
conflict?    
4. According to the theories of Stuart Hall, how does the representation of the conflict 
potentially affect the viewer? 
 
3 Method 
The method is what structures and qualifies our work, the way we answer our problem 
formulation.  This method passage will first of all tell and explain something about the 
methods that we are going to use in this project, but it will also contain a great deal about our 
considerations concerning advantages and disadvantages when using these methods. The 
method supports our arguments and our analysis and backs up what we claim to know.  
To conduct the analysis we are going to use the theories of Stuart Hall, particularly the two 
approaches: reflective and constructionist (Hall: 1997, p. 24).  Reflective approach is going to 
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be used to analyse whether something is said to reflect on already existing meaning in the 
world and intentional to analyse whether the speaker/author intended to impose his or hers 
unique meaning through language. Constructionist approach divides into two parts: the 
semiotic approach by Ferdinand de Saussure and the discursive approach by Michel 
Foucault. In this project only the semiotic approach will be used for analysis, as it has been 
found more relevant because Saussure focuses on the way meaning is constructed by using 
the actual word and the concepts and ideas that is associated with it. Analysis is going to be 
conducted by using terms “signifier” and “signified”, to look at the actual words and what 
ideas and concepts it is associated with. 
Furthermore we are using argumentation analysis by Drotner, Jensen, Poulsen and Schrøder 
(2000), to examine how the different arguments in the two news clips are constructed and to 
understand what their purpose for making these different pronouncements about the same 
event is. In that context we will also use the three appeals; ethos, logos and pathos to look at 
how the news stations affects the viewer by using different effects and constructions of their 
arguments. In that coherence we will look at specific images or words that has been used to 
appeal to viewer’s emotions, logic or credibility.  
We will also use two different speech acts to analyze the two News station’s coverage – 
Absolutist and Reflective speech (Hamelink: 2011, p. 71). Absolutist speech is going to 
indicate whether statements created by a speaker/author are very certain and do not leave any 
room for doubt and questioning. Reflective speech is used to make reflective statements and 
to recognize an opposite opinion. Furthermore, the analysis will focus on what potential 
effect the two speech acts might have on the viewer. Speech acts are important to conducting 
thorough analysis, as they are part of constructing the argument and appealing to the viewer.  
The final perspective we will use in the analysis is the work “Orientalism” by Edward Said 
and his four main perspectives in the book; “Them and us”, generalizations about the Orient, 
the creation of the concept “Orientalism” and misunderstandings and misinterpretations 
between the “West and the Orient” (See page 18: Said and his main perspectives) to see how 
and why people – here the American reporter and Fox News, makes correlations between 
themselves and the Israeli people and distances themselves from the Palestinian people and 
also the other way around for the Al Jazeera News station and their reporter. Here they make 
correlation between themselves and the Palestinian people and distances themselves from the 
Israeli people.     
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Through our discussion we will use the comparative method to compare the two news 
stations Al Jazeera English and Fox News. The purpose of this method is to find out the 
potential effect on the viewer’s opinion and his/hers understanding of the conflict due to 
different access to information, or lack of it.  
 
3.1 Advantages and disadvantages of the methods 
We chose to use the comparative method because we wish to investigate more specifically 
what the differences between Al Jazeera and Fox news is, how these can potentially affect the 
viewer in different ways and that is a questions that the quantitative methods cannot help to 
answer. But by choosing the qualitative method it is clear that we in this way also limit 
ourselves to some extent. Because by not choosing the quantitative and more statistic 
methods we will only be able to look at a very limited amount of material and in that way 
these methods require a certain amount of interpretation - and that involves some uncertainty. 
In other words, this will mean that our project will only be able to say something for sure 
about our chosen news stations and limited amount of material. 
 
3.2 Dimensions 
To know the effect, that the media potentially can have on the viewer and the representation 
of the conflict in itself; it is essential to be using the dimension of Text and Sign. To 
understand the words in the text or spoken media, we need to analyze, interpret, react and be 
critical both to what we see and read, but also to where it comes from. It is essential to know 
that the signs relate to the people who use them and thereby sign convert meaning that is 
made by the reader. The signs are given a meaning by the relation of the use. Due to this the 
media have the control to make these relations and to use the already made relations to affect 
the reader. This is what we need to analyze and discover.  
 
In order to write this project we needed to go in depth with the historical side of the conflict. 
It is essential that we understand the historical aspects of how this conflict started and what 
has happened since. As a source for this information we used a book by Martin Bunton: The 
Palestinian-Israeli conflict: a very short introduction (2013), which gave us the necessary 
insight in the history of the conflict. 
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Of course there is not a single answer to the question “what caused the conflict and when it 
actually began”, as there are several perspectives and answers to this question. But one single 
truth was not necessary in order to conduct analysis, therefore we just had to be aware of 
these different perspectives in order not to make any concrete conclusions ourselves.  
By conducting the analysis we have covered Stuart Hall’s perspectives about culture, as the 
meaning that language can construct differs from culture to culture, and even from person to 
person, as people belonging to one culture are not necessary the same, as there are always 
people that think and speak differently. However, a culture shares, broadly speaking, roughly 
the same concepts and ideas, therefore we can assume what a certain word or image can 
mean to a majority of a culture. These culturally shared meanings are represented throughout 
media, sometimes for a reason to make their point stronger and that can be done by reflecting 
to already existing meaning of a concept or idea.  
By using the perspectives of Said from his book Orientalism, we also bring a cultural aspect 
to the paper. Said’s perspectives are conducted on reflections on how, what he calls the 
Western world, has created the Orient as a different culture and made a distinctions between 
the Western and Eastern. The Orient has been an academic study to the western as it was seen 
as a different culture, almost a different world in fact. According to Said, this has created a 
certain view on the orient as being one general mass different from “us” the “western 
people”.  By using these perspectives in the analysis of the empirical data, this cultural 
distinction that, according to Said,  has been created through the history of humanity, gives a 
view on the more historical and cultural background for the representation of the conflict.  
 
3.3 Empirical data:  
3.3.1 Al Jazeera English 
In the book Al Jazeera English – Global News in a Changing World it is said that: “Al 
Jazeera English has given the world a chance to look at events through a prism that differs 
significantly from the Western-created lens that for so long defined the world’s definition of 
news” (Seib: 2012, p. 1). It is exactly this idea of AJE as a new non-Western view on the 
world that makes this news channel interesting in relation to representation.    
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AJE broadcasted first time in 2006 as the “English speaking sister” to Al Jazeera Arabic, 
established in 1996. The origins of AJE are basically the same as AJA, which was founded by 
a wish from the current emir of Qatar Sheikh Hamad to bring Qatar international prestige and 
open the country culturally (Powers: 2012, p. 8). The news channel was, and still is, meant to 
“report the news as they see them” as Sheikh Hamad is quoted by Shawn Powers (Powers: 
2012, p.8), meaning that the channel should be independent, and report freely about 
everything. In order to fulfill this, the emir of Qatar is funding Al Jazeera Networks, they 
thereby avoid being depended on commercials but they still have the economy to hire trained 
and well-educated journalists and compete with other international channels as BBC and 
CNN (Powers: 2012, p. 8). Al Jazeera is said to be the first Arabic news channel to broadcast 
without government interference (Powers: 2012, p. 8). But is AJE really independent from 
their funder and the state that they were made to put on the world map? This intentional 
independence has been criticized; e.g. in the fact that allegations of corruption in Qatar are 
newer being shown on Al Jazeera and the always nice portrayals of the leaders of the country. 
This, according to critics, indicates that they are not all independent, as they, to some extent, 
stand behind their funder (Seib: 2012, p. 3). 
“Our mission is emphatically not to do an English translation of the Arabic channel. This will 
not be an anti-Western or anti-U.S. station. We will target an international audience and fill a 
gap in international news in order to meet growing demands for news from around the world 
that is not filtered through the lens of the West.” Said former managing director Nigel 
Parsons when asked about the channels plans on going global (Powers: 2012, p. 19). Though 
stating that Al Jazeera will not be anti-western or anti-American, they have often been 
accused of exactly this. Under the Bush administration the channel was highly accused of 
being anti-American as their portrayal of the war showed, what is one of AJE’s main focuses 
in war-representation, the victims and the situation of the civilians. The channel was referred 
to as the Osama bin Laden network as they had shown a speech from bin Laden.  
AJE stated that the world needed another view on the world than the “western”, and are 
therefore told to have a more Arab-perspective, which is by some critics has been seen as bias 
(Seib: 2012, p. 189). But since their coverage of the 2008/2009 conflict break-out in Gaza, 
where all other journalist were abandoned from Gaza and their coverage of the Arab spring, 
the channel has become internationally more popular. AJE has through its relatively short 
period of existence become more or less a respected new channel in global society. 
According to AJE’s own webpage the channel could, in 2012, be viewed in at least 220 
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million households in 100 countries and can be livestreamed from the webpage in HD all 
over the world (Aljazeera, 23/02/2012 a). The fact that they them self indicates, that they 
wish to show how global they have actually become. With such a big potential viewership, 
AJE can have a big influence on the world’s populations’ view on something like the Israel-
Palestine conflict. 
 
3.3.2 Fox News Channel 
We chose to work with Fox News Channel for two explicit reasons. First and foremost 
because it is the most viewed news station in the United States and just like Al Jazeera they 
therefore have the opportunity to potentially affect a lot of viewers. The other reason for 
choosing Fox News Channel is that it in many ways stands in opposition to Al Jazeera – as 
for example in their representation of Israel/Palestine conflict, as we will see later on in the 
analysis. The Fox News Channel is an American basic cable and satellite news television 
channel. It is received in almost every household in America and with 2.02 million viewers 
per day, it is one of the biggest TV stations in the U.S.A. The Fox Entertainment Group 
which then in turn again belongs to 21st Century Fox owns the Fox News Channel (Global 
Britannica, 17/07/2014 a). Rupert Murdoch, Australian publisher and owner of 50% of Fox 
Filmed Entertainment, decided in 1996 to start a 24 hour News Channel to use as 
a ”worldwide platform” for Fox programming. When Fox News on the 7th of October 1996 
finally was aired for the first time, 17 million households were able to receive shows such as 
The Schneider Report or The O'Reilly Report (now called The O'Reilly Factor). During his 
work with Europe's first 24-hour news channel (Sky News), Rupert Murdoch learned what is 
needed to capture the viewers’ attention. From the very beginning FNC has been using bright 
colors, loud interrupting sounds and large bulletins during their shows, which are just a few 
of the strategies used to make the viewer pay attention. While in today’s time many shows 
use strategies like these, this is not the only controversy evolving around Fox News. The 
FNC has been accused a dozen times of promoting conservative political positions. 
According to critics the FNC has been favoring the political right and the Republican Party. 
These accusations go as far as to claim that the FNC knowingly falsified news to make the 
Democratic Party look bad. During a trial in 2003 the FNC even stated that there are no 
written rules against distorting news in the media. It was argued that under the First 
Amendment, broadcasters have the right to lie or deliberately distort news reports on public 
airwaves (Project Censored 29/042010 a). 
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In that way FNC openly announces that they have the right to report news based on false 
information. 
 
3.4 Argumentation for choice of empirical data 
To research and understand the different representations of the Israeli/Palestinian conflict, we 
had to get further involved with the media. In today’s times a military conflict is not only 
won on the battlefield but also in the media and the international representation of one’s 
country (I/P Mission Network, no date a). To get a broad as possible overview of the 
representations, we decided to choose news report videos from two different news stations 
and compare them. As news stations we picked Fox News and the news clip “Hamas leader 
admits group kidnapped Israeli teens” and Al Jazeera English and the new clip “Palestinians 
arrested in search for Israelis”.  
We are aware that the videos are made almost two months apart and that they portray two 
different events as such. However we choose them anyway because the situation that they are 
portraying are connected and based on the same event: the 12th of June. The important thing 
here is not so much the exact situation when they are reporting as such but more the way that 
the news stations represent the event and how this can affects the viewer. Still it is important 
to take into account that news clip of Fox News was broadcasted two months after the 
kidnaping and therefore they had an advantage in shape of having more information about the 
event available as opposed to Al Jazeera English. Despite this they complement each other 
because they are both describing the consequences of what happened on the 12 of June and 
within a reasonable time line. Furthermore they are also structured in the same way as they 
are both first-hand reporting, they both interviews civilians and they also both only have one 
perspective on the story – AJE focuses on Palestine while FNC focus on Israel.   
 
3.5 Methodological reflections 
3.5.1 Stuart Hall: Representation 
As we approach analysis from a theoretical point of view, there are several problems that we 
have encountered. We are not conveying surveys for this research, and asking for the 
viewer’s opinion directly. Therefore we have encountered a struggle with what perspective 
we should choose. We are researching how meaning is constructed in media’s coverage and 
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how it differs from culture to culture. According to PEW Research Centre, the majority of 
Fox news viewers are between 50–64 years old with High school or less education, earning 
$30 000 or less per year, and being Republican with conservative views (PEW, 27/09/2012 
a). We are very much aware that we are not Americans with these specific demographics and 
therefore do not have the same perspectives as they do. Because of that we are going to look 
through our theories from Stuart Hall and Edward Said which is going to give us a theoretical 
insight in how to approach a perspective that is not our own and how it has been created in 
the first place. We intend to be as critical as possible of our own interpretation, as our 
background knowledge might set an unintended agenda towards one side of the conflict.  
As Stuart Hall stresses the main ideas of the Representation again and again in his book, we 
ought to do the same, in order not to loose our perspectives – there is no single anwer to the 
question ‘what does this image means?’ or ‘what does this word represent?’, as there is no 
single true fixed meaning (Hall: 1997, p. 9). Everything can be interpretated. This is the main 
idea behind the study of the Representation. As we accept that, true struggles begin, because 
if there is no one true meaning, how can we ever know what is true? An event can be 
explained from so many different angles and perpectives.  
We can only assume what words, concepts and ideas can mean to one culture. To be more 
specific, people belonging to one culture are not necessarily all the same, but they do share 
broadly speaking the same ‘cultural codes’, meaning that they interpret the world in roughly 
similar ways (Hall: 1997, p. 4). Therefore we can to some extent assume what an idea or 
concept can mean to the majority of a certain culture.  
Our intention with this project is not to tell who is right or who is wrong, because again what 
can be the truth to for some people or cultures, can be false for others but only to look at how 
language has been constructed to create a meaning that can influence people and their 
opinions.  
3.5.2 Saussure and Semiotics 
There is critique on Saussure model, as in his work he tended to focus almost exclusively on 
the two aspects of the sign - signifier and signified. He gave very little or no attention to how 
this relation between them could serve the purpose of referring us to the world of things, 
people and events outside language in the ‘real‘ world (Hall: 1997, p. 34). Saussure didn’t 
focus on how language changes over time and therefore his model is not including all aspects 
of language, as language changes because we practice it daily and it cannot have a fixed 
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meaning. His work was not focused on interactive and dialogical features, for example how 
language functions in actual situations between different kinds of speakers. Hall implies that 
this was mainly the reason why question of power in language, between speakers of different 
status and positions, did not arise (Hall: 1997, p. 35). 
 
3.5.3 Edward Said and Orientalism 
Also on Said there has been a certain critique that we need to be aware of. The main purpose 
of his book is to engage the reader to be more critical towards the perceptions people receive 
from everyone about the Orient and he does not want the reader to accept these ideas so 
easily. He is against the western world, their linguists, and scientists trying to force these 
predetermined assumptions on us. But to some extent you will sometimes see that he is doing 
a bit the same thing to his readers. He sees and has experienced things in a certain way, and 
when getting defensive and tries to defend the “Oriental people” it seems that he is also trying 
to convince us that his point is true. 
3.5.4. What we have to be careful about when using Said 
It’s important to consider that Said was a Palestinian-American who lived in Jerusalem but 
was according to himself exiled and had to move to Cairo and subsequently America. There 
have been questions about his claims of being a true exile as well as the authenticity of his 
expulsion from Israel. He also had very open ties to PLO, the Palestinian Liberation 
Organization, which is a political organization representing the Palestinian people and was 
actually a member of the organizations board, but later had a fallout with Yaser Arafat and 
subsequently left the organization. According to Said himself he is non-partial with regards to 
the conflict. There have also been raised questions about Said’s use of quotes as well as his 
lack of scope with regard to sources. Mainly that he might have deliberately passed on certain 
quotes without giving the whole background necessary for understanding said quote. With 
regards to scope the main thing he was criticized for was that certain authors that excluded 
might have brought a more nuanced view than the one Said presents (World Affairs Journal, 
March/April 2013 a). 
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4 Theories 
4.1 Stuart Hall: Representation  
We have decided to work with Stuart Hall’s theory of Representation because representation 
is an essential part of the process by which meaning is produced and exchanged between 
members of culture. It is important to understand the significance of a culture, when speaking 
of representation, as members belonging to one culture share roughly the same meanings and 
concepts. This is critical as we are going to analyze media’s coverage of different cultures 
and representation of concepts that have strong meaning in their culture. As Hall points out in 
recent years and in a more ‘social science’ context, the word ‘culture’ is used to refer to 
whatever is distinctive about the ‘way of life’ of a people, community, nation or social group 
(Hall: 1997, p. 2). 
Analysis of language, signs and images is necessary because different cultures conceptually 
classify the world and it has an impact on what implications this has for meaning and 
representation.  
According to Stuart Hall there are three theories when explaining how work of language 
gives meaning in representation (Hall: 1997, p. 24). 
One of these is the reflective approach where meaning is tied to the object, person, idea or 
event in the real world. Here the language functions as a reflection of true meaning as it 
already exists in the world. This theory addresses the language as a simple reflection and 
imitation of the truth that is already fixed/existent in the world, also called mimetic. 
The second approach that explains representation is called constructionist approach. This 
theory argues that things don’t mean: we construct meaning, by the use of representational 
systems -concepts and signs. This approach helps us understand the cultural power of media 
by helping us to understand the images we are seeing and how the meanings of objects are 
social constructions and do not have fixed meaning.  
Furthermore, the constructionist approach divides into two major models: the semiotic 
approach by Ferdinand de Saussure and the discursive approach by Michel Foucault.  
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4.2 Semiotics 
Stuart Hall implies that if we have a concept for something, we can say that we know its 
‘meaning’, but we need language to communicate this meaning (Hall: 1997, p. 28). Taking 
that in order, it is important to understand how language (signs) is constructed. We will take a 
look at Saussure’s model of Signs.  
 
Saussure’s two elements of the sign 
 
 
Figure nr.1 (Hall: 1997, p. 31) 
 
According to Saussure’s theory both are required to produce meaning, but it’s the relation 
between them, fixed by our cultural and linguistic codes, which sustains representation. 
Saussure insists that there is no natural or inevitable link between the signifier and the 
signified. Signs do not possess a fixed essential meaning (Hall: 1997, p. 31). 
 
 
4.3 Mindful communication 
We intent to use the theory of Cees J. Hamelink, Mindful communication. (Hamelink: 2011) 
Mindful communication is to recognize others as well as our own situation and mind, we are 
aware of ourselves and others around us. So therefore there are both mindless- and mindful-
communication. This comes to show in various speeches, as different models of speeches act 
The form  
(Actual word, image, photo, etc.) 
 
SIGNIFIER                                                      
The idea or concept 
(The corresponding concept that the form 
triggered)                                                                                                                                  
SIGNIFIED 
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under these two groups. In our analysis we will focus on the tone of the spoken words and the 
body language of the reporting journalist. The importance of this is for us to know the speech 
acts and body languages effect on the viewer. This affect is important in the understanding of 
the conflict and how different people see the conflict.  
The Great Goal is to understand others as people, understand ourselves in comparison to 
others and the other way around. This is the meaning of mindful communication and it should 
be the goal of any journalism. In our analysis we will analyse how the media and journalist 
use different speech and body language to purposely or not affect the viewer, to see if the 
news stations are being mindful or mindless in their coverage, and to see whether there is a 
difference between the two stations.   
The Absolutist speech is often used in politics and is most effective in times of fear and 
uncertainty. It is highly subjectivity minded and leaves not much room for inter subjectivity. 
The ego of the speaker is in the way of the mindful communication, when it comes to 
recognizing the others view. Statements like “I Know” And “There is no doubt” is used to 
leave no room for questioning, and to seem more certain (Hamelink: 2011, p. 71). This 
speech is essential in this analysis, because it is the combination of politics and war, and both 
are in relation to fear, which is the environment of the videos.  
The Reflexive speech is one of the mindful communication tools, as it is used to make 
reflective statements and not make judgement. Uncertainty is not a weakness but it is mindful 
to recognize that the other person may have a point as well. “I believe” or “I Feel” is often 
used, errors are not that big, when delivered in this way. It is though easy to de-escalate the 
speaker and overrun them.  The idea is to reflect a skeptical attitude about such notions as 
truth and certainty, in our analysis, we want to analyze whether or not the media uses this 
element and what the affect of that might be.   
4.4 Edward W. Said 
Edward W. Said, born in 1935 in Jerusalem was a world famous academic who was much 
celebrated as well as criticized for his literary works, particularly Orientalism, which is also 
the book we have chosen to work with. The reason for the notoriety of Said and his 
Orientalism, which in Said’s case mainly referred to the Arabs and the Middle East, are 
multiple. While there had been severe criticism of the colonial oppression that the west had 
imposed on its subject nations before Said, he put it into academic terms that meet the 
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standards of western academic thinking and thus his work created massive debate and 
controversy in these academic circles, something that had not really been done before. This 
essentially catapulted him into a position of notoriety. His thoughts was that the West had 
developed a massive entity supposed to represent what the west thought was the Orient. This 
preconceived belief of a people that we do not know. More precisely based on the color of 
their skin and the land they call their home. His assumption is that orientalism is the west that 
distorts the reality of those lands and it is highly objective. It is the way the west sees these 
lands and their people. This obviously had serious flaws and Said pointed out some of these 
flaws through history as well as how they were carried over into modern society and 
according to him are still a part of our society today (Global Britannica, 17/07/2014 b). 
Edward Said was a professor in literature first at Princeton University and later on at Harvard 
and Columbia University and therefore this was also his main interest and main focus through 
the book “Orientalism” (Den Store Danske, 15/12/2014 a). This you will also quickly notice 
when reading the book and you will discover that his argumentation and perspectives mainly 
is based on of course his own personal experiences but also he often comments and takes 
departure in the work of other linguists and literary scholars and historians. 
 
4.4.1 Edward Said’s main perspectives: 
“Them and us” 
The assumptions the West make about the Orient: They are not able to act and think 
rationally, they are anti-western, ignorant and they are primitive. These prejudges as I think 
we can be allowed to call them, or assumptions, is opposite to how the western people see 
themselves. And from this comes his perspective with the “them” and “us”. He is very critical 
towards the “Them and us” perspective because he is an American/ Palestinian himself and 
this is not how he experienced “the others”, their mentality and behaviour. He also argue that 
it is okay to be of different opinions but the dangerous and very critical aspect of this 
according to Said is that these assumptions by the western experts, scientists, linguists and 
others who are occupied with the Orient portrays this as it is the (only) truth about the Orient. 
This entails an impact on people and causes them to take in some of the same assumptions, as 
they were a fact and effects (at least for some people) their relations, understandings and view 
on the Orient (Said: 2003, p. 234). 
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Generalizations  
Another perspective Said takes up several times through his book, is the generalizations that 
you might also say the “Them and us” perspective belongs to. But it is according to Said also 
about the problematic of labelling half the world “the Orient”. His point is that you cannot 
put a label on these people (like he says Renan and Sacy does) and apply the same yardstick 
to for example the Egyptians as to the Indian or the Palestinian people because they are 
nothing like each other. Just like “we “in the western world is very different from each other 
“they” are too, both in appearance, in mentality, in culture and in a whole lot of other aspects 
(Said: 2003, p. 149). 
The creations of “Orientalism” 
It is a fact that the Orient has a cultural heritage and history that is a lot older than the 
American and European cultural heritage and history. This is how you see it when you look 
at it with ordinary European/ American glasses on. And this is for most people (at least 
partly) true but according to Said there is more to it than that. Because the term “Orientalism” 
he argues, is a relative new phenomenon, which many people can also agree with him about. 
The interesting thing here is when he claims that it is not the people outside of the western 
world who is the key to this concept but instead the western world itself. They were the ones 
who invented the concept, to say something about the Oriental world the inventors say but 
Said is of a different opinion. He agree that they invented the concept but he also disagree 
that the term says something about the Orient but instead he thinks that it says something 
about the assumptions and prejudges the American and European world has about the people 
from the Orient and thereby also more about the Western people themselves than the Oriental 
people. These writers that he refers to, (Southern, Bouvard, Lane) Said says, is not examining 
and writing about the Orient because they want to learn and be enlightened. Instead Said 
says, they try to confirm the assumptions and conclusions of former experts within this field, 
without opening their own eyes and see for themselves. He also tries to explain why this is 
so: 
“If the mind must suddenly deal with what it takes to be a radically new form of life – as 
Islam appeared to Europe in the early middle Ages – the response on the whole is 
conservative and defensive.” (Said: 2003, p. 59)   
The reason for misunderstandings and misinterpretations  
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Said mentions several reasons for why the European and American people according to him 
have a negative image of the Orient. One of the basic problematic is that a lot of the 
mentioned authors in the “Orientalism” write and state claims about the Orient, which they 
are not qualified to make statements about if you ask Said. Mainly because they are second 
hand sources – they have no actual relation to the Orient and therefore they are stating 
pronouncements that they according to Said is not knowledgeable and well-informed enough 
to make (Said: 2003, p. 19).               
4.4.2 What can Said be used for: 
While there of course are some limitations regarding to Said’s work, it does seem to carry a 
certain relevance due to the fact that so far a lot of the problems that he points out in 
Orientalism carry on into what we have seen so far in our material. The major points would 
be the binary opposition, what one might call "them vs. us", wherein the westerners where 
seen as intellectually superior and the east less civilized. This created a western fantasy about 
what the East was which was then institutionalized through studies of the Orient. Regarding 
the “us versus them” it is very clear to see in our preliminary sources from Fox News where 
they several times attempt to create a correlation between the American people and the Israeli 
people, referring to them as very similar to an American in their lifestyle and values. Not to 
say that this is not necessarily true but the lack of any attempt at doing the same thing with 
regards to the Palestinians seem to suggest that there is an attempt at creating a division 
between the way the viewer consider the two sides. The attribution of terms is seen very 
clearly with for example the word terrorist, which in all the instances where it’s used is 
referring to the Palestinians. Again it is not necessarily wrong but it may deserve a closer 
look. One might also consider Said’s view about dominance as relevant for this project, as 
one might argue that the position that American news agencies, due to the power of the 
United States, have a quite large possibility of influencing how the world views the conflict. 
(The Guardian, 26/09/2003 a) 
 
4.5 Analytic tools 
In order to analyze e.g. clips from a news station basic analytic tools are needed. We will now 
go through the analysis models found relevant for the use of media analysis of movie clips 
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4.5.1 Argumentation Analysis  
In the book “Medier og Kultur – en grundbog I medieanalyse og medieteori” it is stated, that 
an argumentation analysis is relying on the fact that when we communicate something we 
have some sort of intention. In most of our communication, whether it is daily talk around the 
dinner table or political speeches, we argue for a specific view, to try and get the support of 
the viewer. (Drotner, Jensen, Poulsen and Schrøder: 2000, p. 150) 
The model sets up three basic elements in an argument, (Drotner, Jensen, Poulsen and 
Schrøder: 2000, p. 152). The claim, this is what the argument wants the receiver to believe, 
the conclusion or point of the whole argument. This is based on the support and it needs to be 
something that can be considered a fact in order to even begin an argument. The warrant is 
the link between these two; it justifies the relation between the claim and the support, often 
by use of something that the viewer can agree to be true, not necessarily facts, it can also be 
norms and values.   
In addition to these basic elements, three other elements are also often used to back up an 
argument (Drotner, Jensen, Poulsen and Schrøder: 2000, p. 153-154). The qualifier shows to 
which extent the sender commits to the argument. It can be both a strong qualifier like 
“everybody agrees that Hamas is a terrorist organization” but it can also be a weak qualifier 
like “most people would agree that Hamas is a terrorist organization”. A weak qualifier can 
actually be seen as strongly supporting the argument. By saying that something might be true 
e.g. that “Hamas might be behind the kidnapping, we are waiting for confirmation”, can make 
the sender seem honest, since they bring out the claim after serious considerations. The 
backing is the word used for the additional documentation that the sender brings forward to 
back up the claim e.g. statistics and clarifications. The refutation is the part where the 
argument presents the counterarguments in order to anticipate the viewer and show that the 
claim is carefully considered. These counterarguments can however speak for the claim 
instead of against, since the sender decides which arguments and in which context to present 
them and can therefore those to give them the value they want. This is seen e.g. in the ALJE 
news clip where the counterargument from the Prime Minister is brought up in a context that 
makes his words seem invalid compared to reality.  
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A model on the argumentation 
analysis: 
(Drotner, Jensen, Poulsen and 
Schrøder: 2000, figure 8.1: p. 
154)  
 
 
Often one argument will not stand-alone but be presented either as an series of arguments or 
an argument-hierarchy where the main argument is build up by smaller arguments build up 
like a hierarchy or a pyramid. Looking at these can also help giving an overview of the 
argumentation. Another structure in the argument is the way it appeals to the viewers; this 
can be put in four faces: The establishing face, where the facts are clarified, the defining 
face where concepts, words and phenomena are defined, the evaluating face shows the more 
personal assessments often done by use of value-laden words. The last face is the advocating 
face where future decisions, plans and actions are shown. It is not prescribed for all the faces 
to occur, neither are they bound in any chronological order. e.g. the advocating face is often 
used first “it is awful that the conditions here in …” and the afterward followed up the 
establishing face clearing the facts on the situation. (Drotner, Jensen, Poulsen and Schrøder: 
2000, p. 163-164) 
 
4.5.2 The three appeals  
The three appeals ethos, pathos and logos also referred to as rhetorical appeals are the art of 
persuasion that classifies the speaker appeal to the audience. The rhetorical appeals are 
relevant when analyzing the representation of the Israel/Palestine conflict, because we often 
receive our information of the conflict through the media. Therefore, it is worthy to examine 
how this information is delivered to the audience, because the way the information is 
constructed and delivered can have a potential influence on how people perceive the conflict. 
When the media uses the rhetorical appeals, they use each of them with the aim to appeal to a 
specific side of a person. Ethos appeals to the ethical side of a person, logos to the logical 
side and pathos appeals to the emotional side. Pathos is often considered the most influential 
appeal when reaching to the audience.  
 Backing 
Support------------- qualifier  ------------- Claim 
Warrant   refutation 
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The three-appeal argumentations were formulated by Aristotle’s with aim to persuade the 
audience/receiver through rhetoric’s (Calstatela, no date a). Ethos is the first thing we notice 
according to Dr. John R. Edlund. Therefore, it also creates the first impression of the speaker, 
which affects our perception of the speaker. Ethos is a Greek word, which is also defined as 
ethics, ethical or in modern translation as “Image’’. As Aristotle said, if a speaker has 
qualities such as a good sense, good moral character, good will, the speaker will appear more 
reliable to us. An example of this could be if an actor wears a white coat it will increase his 
reliability and it will be easier to sell products such as medicine (Calstatela, no date b).  
In order to reach out to an audience in our society it is highly valued that the speaker uses a 
rational language, which leads us to Aristotle second appeal logos. The logos appeal 
concentrates on factual argumentation as it has a ‘’logical’’ approach on the case and the use 
of word is neutral. Logos arguments are usually supported by a number of researchers, 
statistics or scientific facts. (Drotner, Jensen, Poulsen, Schrøder, Medier og kultur; 2000:165) 
Even though most of us think that the decisions we make are based on rational thinking, 
Aristotle argues this is not always the case because our rational judgments are influenced by 
our emotions, which he calls pathos. Aristotle refers to emotions such as anger, pity and fear. 
Feelings such as anger can be a powerful motivation force. Aristotle mentions three things 
that can prevail as angry, the state of mind of the person who is angry, who the person is 
angry at, and the reason for why they get angry. To relate this to some historical events there 
can be drawn parallels to the holocaust in Germany, genocide in Rwanda and ethnic 
cleansing in the former Yugoslavia.  In order to understand these historical events and how 
the assigned leader persuaded and mobilized their followers to go to war against their 
neighbor.  They achieve this justification for example by blaming a group for the economic 
difficulties they have, or it can be an insult, or just by distinguishing the differences between 
them and us such as religion and ethnicity.   
  
4.5.3 Pictures and sound 
Pictures play a very big part in the news media, whether it is articles or moving pictures on 
television. A picture can be used in different ways, just like the use of linguistic; it depends 
on the sender’s intention with the picture (Drotner, Jensen, Poulsen and Schrøder: 2000, p. 
207). In this context pictures can be used in three different ways (Drotner, Jensen, Poulsen 
and Schrøder: 2000, p. 211-212). As a documentation, claims that what is shown, documents 
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the facts, like when the news clip from Fox News shows the crater from a rocket. Pictures 
used as an illustration, as in the news clip from Fox News showing a kindergarten while 
telling that a rocket landed near a kindergarten. This does not promise as much as the 
documentation but still illustrates in order to the context of the story. Then there is the 
commentating function where the picture shows a comment on the subject. It is not bound to 
the context in the same way as the two other functions.  
“Der er altid sammenspil mellem tekst og billed” (There is always an interaction between 
text and picture) (Drotner, Jensen, Poulsen and Schrøder: 2000, p. 210). This has a great 
effect in videos, since the spoken word, the voice-over, is heard at the same time as the 
moving pictures are showing. This is especially used in newscasts where the voice-over is 
used to connect the different pictures shown, since these might not have much to do with 
each other or they might be jumping in time and space. (Drotner, Jensen, Poulsen and 
Schrøder: 2000, p. 212-213). Four different functions of the speaker have been made by the 
British media-scientist Roger Silverstone: The speaker has to create coherence, as 
mentioned above. This is the art of, as the book “Medier og Kultur” puts it, sew the different 
pictures together with words in a way that the needlework cannot be seen (Drotner, Jensen, 
Poulsen and Schrøder: 2000, p. 213). The speaker also has to point out what is seen in the 
picture, what the viewer has to pay special attention too and how to emphasize it. Another 
function for the speaker is to add new meaning to the picture by bringing up facts and 
information; thereby the viewer might see the picture in a different way/context. The last 
function Silverstone sees as essential for the speaker is to set the pace. This can e.g. show 
aggressions or drama if it is fast or indicate thoughtfulness if it is slow (Drotner, Jensen, 
Poulsen and Schrøder: 2000, p. 213). 
The pictures and the story needs to have some degree of thematic intersection in order for the 
story to not seem meaningless. All though a voice-over can make a lot of different pictures fit 
into a story, the greater understanding and the best story comes, when picture and speaker 
tells the same story (Drotner, Jensen, Poulsen and Schrøder: 2000, p. 215).  
 
4.6 The combination of theories  
Saussure and the semiotic approach contribute to a significant understanding of the language. 
However, as Hall states about Saussure: “he tended to focus almost exclusively on the two 
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aspects of the sign – signifier and signified” (Hall: 1997, p. 34). Hall continues that Saussure, 
in his work, did not pay much attention to the relation between signifier/signified and how the 
two helped refer to things outside the language, in the real world. Therefore, this paper 
includes other theories of how language and pictures are used in the art of representation. 
These theories are basically built up on the semiotic approach. As Hall states “The underlying 
argument behind the semiotic approach is that, since all cultural objects convey meaning, and 
all cultural practices depend on meaning, they must make use of signs, and in so far as they 
do, they must work like language works, and be amenable to an analysis which basically 
makes use of Saussure’s linguistic concepts” (Hall: 1997, p. 36). So the semiotic approach 
can also be used on pictures and moving pictures, as it is the case in the analyses of this 
paper. However, we have found that it contributes to supplement this with some specific 
theories and analytic tools of media representation and moving pictures. The book “Medier 
og Kultur” (Drotner, Jensen, Poulsen and Schrøder: 2000), contributes with basic theories of 
how pictures and speech are used in a more concrete way. This helps the analysis to view the 
coexistence between these two elements of the news clips, in a way that is not found in 
Saussure’s theories.  
The argumentation analysis, also from the book Medier og Kultur, basically builds on the 
analysis of the semiotics, as it helps find the argument in the empirical data, here the news 
clips, on behalf of what is found by looking at the use of language, the signifier/signified and 
the relation between pictures and speech. The argumentation analysis creates an overview of 
the construction of the news clips and a clarification of the main argument, which would have 
been hard to find by only using the semiotic approach. Though the use of language is 
essential in order to understand these arguments, the analysis of their constructions needs 
more specific theories than those of Saussure. In addition to the argumentation analysis the 
three appeals logos, ethos and pathos are very useful, as these show in which way the 
argument tend to appeal to the viewer.   
Saussure did not pay attention to how language is used, the dialogue and power in language 
(Hall: 1997, p. 35). Therefore we have found it useful to include the theories of mindful 
communication in order to analyze the tone of the speech. The semiotic approach merely 
clarifies what is being signified, by looking at the language used, while the mindful 
communication focus on the way the language is spoken, the tone of the speech. Combining 
what is actually being said, what is being signified, with the tone used in the speech can help 
to reveal the effect it creates.  
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The perspectives of Edward Said in Orientalism are used in this context to discuss the 
representation in the news clips. The aim of using Said’s perspectives is to see how these are 
expressed in the news clips’ representation of the situation in Israel/Palestine, in which 
effects are being used in order to convince the reader and also let these perspectives build the 
ground for the representation. Said argues that the “them and us” is a fundamental part of our 
(mainly “western” people’s) understanding of the world, and therefore we act according to 
this – also in news reporting. What Said’s perspectives mainly contribute with is in fact a 
more social and cultural perspective on the representation. As it is quoted by Hall when 
talking about connotation: “These signifiers have a very close communication with culture, 
knowledge, history and it is through them, so to speak, that the environmental world (of the 
culture) invades the system (of representation)” (Hall: 1997, p. 39). So Said’s perspectives on 
the binary positions, generalization and the creation of the orient can contribute with an 
understanding, or view on, what Hall calls “the wider semantic fields of our culture” (Hall: 
1997, p. 38).  
The different theories and analytic tools all contribute to a more thorough analysis of the 
news clips creations of affects. As an example, an analysis only focusing on the use of 
language through the theories of Saussure, would not include all the elements in a news 
report that appeal to the viewer, and thereby would not reveal all the different affects in the 
representations. So the different theories are a crucial factor in the process of creating an 
understanding of how representations can have an effect on the public.    
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Stuart Hall: the language 
The semiotic approach and Saussure. The semiotic approach will bring focus to the language 
and the use of language. To help get it more concrete we use  
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Said and Orientalism: Culture and society. The 
bigger pictures! What social and cultural 
perspectives that can explain this!  
Pictures and sounds: According to 
Saussure/Hall this is also language, 
to help analyze it we need some 
tools. These are also a part of a 
semiotic approach, just more specific 
for pictures and the relation between 
pictures and language.  Argumentation analysis: Where 
semiotics looks at the language the 
argumentation analysis helps 
bringing an overview of the news 
clips, giving tools to find the main 
argument of the news clip based on 
the analysis of the language that has 
been used. 
Mindful communication: The tone 
of the language  
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5 Analysis 
The goal of any media and journalist is, according to Cees J. Hamelink (Hamelink: 2011 p. 
11), to reflect and cover events through mindful communication. In taking on a coverage and 
show scenes through media, there are always scenes that are not shown, and it is the role of 
the media to decide what to show and what not to. It is in this decision-making the media has 
the chance to make a statement or point the viewer in a certain direction. In relation to 
Saussure’s model of Signs, the choice of words helps the messenger make the statement 
through how; the word (the signifier) is signified by our culture. Different words carry 
different meanings in relation to the cultural and social context. 
Three Israeli teenagers had gone missing on the 12 of June 2014 after hitchhiking to their 
homes, in the occupied area. The three teens were Naftali Fraenkel, Gilad Shaer and Eyal 
Yifrah. A search for the teens was started by the Israeli government, a search that lasted 11 
days as a part of a large operation that lasted until September 23 2014. On June 15 the prime 
minister of Israel Benjamin Netanyahu said that the missing teens were kidnapped by Hamas, 
though Hamas denied these allegations (Washington Post 14/06/2014, a). 
 
5.1 Analysis of Al Jazeera English 
Palestinians arrested in search for Israelis  
Four days after the disappearance of the three teens on June 17 2014, Al Jazeera English 
podcasted the video “Palestinians arrested in search for Israelis.” We have analysed the 
video. Our goal is to analyse and discover how Al Jazeera can potentially affect and point the 
viewer in a certain direction.  
The video starts out by showing the viewer Israeli soldiers patrolling through what appears to 
be a civilian neighborhood. The soldiers are not police soldiers, whom you might think as 
being the ones, send out to conduct the search. These are heavily armed regular soldiers with 
their weapons at the ready. This makes the setting intimidating from the start. The video is at 
this point accompanied by a text box pointing out that the teens are still missing and that the 
Israelis have at this point made over 150 arrests of Palestinians. This shows that Israelis are 
reacting very strongly, even though the teens are still missing. Logos is here at present, by 
showing the two numbers 3 and 150, the scale difference is not to overlook and the viewer is 
presented with this overreaction by the facts that are appealing to the viewer’s sense.  
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The video is voice overed by a British accented woman, who gives the western viewers 
something familiar to connect the event with, and especially British English is, for western 
viewers, can be perceived as a language associated with intellect and credibility. In addition 
to the textbox the voiceover also tells us that the teens are still missing and that the Israelis 
have arrested over a 150 Palestinians in the case of investigation, this puts pressure on the 
statement and makes it seem more important, by having a tone of desperation. This makes the 
viewer pressured to feel the tension from the beginning. The voiceover is talking about the 
Israeli response to the missing, and by Israel assumed kidnapping, of the three Israeli 
teenagers. The response being a massive search ongoing for four days at the time of the 
video. A search for members of Hamas organization who they believe is responsible for the 
event and traces of evidence of the kidnapping. Again the tone of the voiceover seems to 
suggest that the handling of this is not in proportion with the disappearing. It raises a question 
about whether or not the Israeli response is reasonable by subsequently showing a civilian 
apartment that has been trashed by Israeli soldiers. The owner of this apartment, a middle 
aged man, is standing in the midst of the very roughly searched home, that shows the effect 
of the search. He is obviously distressed by what has happened and the voiceover describes 
how “the soldiers blew open the front door and trashed the house” (Annex 1: Picture 3). This 
is followed by a picture showing the door into the apartment broken open by force. For the 
viewer, the words “blew open” makes the sentence a strong statement, in which the viewer is 
indignant to the handling of the search, and the visuals makes the statement even stronger.  
The voiceover continues, “Injuring a child”. The word child is here central and pressured and 
makes the destruction even greater. The handling of a child of this manner is something every 
parent can relate to, and gets horrified of.  
This serves to provoke feelings of sympathy from us due to the fact that this man’s son was 
arrested and he had his personal sanctuary invaded despite the fact that he seems completely 
innocent with regards to the missing teens. One can only imagine having your own door 
broken open followed by heavily armed Israeli soldiers pouring in, thrashing your home and 
arresting toy son. The follow up picture showing the ruined food provokes a feeling of 
unnecessary waste and a feeling that these raids are doing nothing except ruining things. It 
serves to link these feelings we get towards the waste of food, to the arrests, namely that it is 
a waste. Yet the showing of the food serves no purpose other than this and could just as easily 
have been excluded. One has to think that it is mainly included to provoke feelings in the 
audience. At the same time it is hard to say if this clip is actually taken in the apartment of the 
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man being interviewed. This is one of the most obvious signs that Al Jazeera might be 
creating a certain meaning through the pictures. The Civilian then explains the situation and 
how the soldiers injured him and his family while searching through his house. He proceeds 
to claim that his family is innocent and that the Israeli soldiers unjustifiably handcuffed him 
and his family for hours while trashing his house. “I was handcuffed and thrown outside with 
my family for hours” (Annex 1: Picture 6). The reporting of this is to show the viewer the 
violence and the actions of the Israeli military. The reporter uses the episode to make the 
viewer sympathize with the man, by making the injustice obvious. There may be other 
incidences where it is not violent or maybe there are not, but this clip particular uses pathos to 
make the viewer connect and understand the suffering. The Palestinian man is shocked and 
upset, and it is clear to the viewer that he was unprepared for the assault and accuse, the 
viewer can relate to the injustice and emphasize with the man. The civilian’s story ends with 
him still distraught, in front of what appears to be his bedroom, which has also been turned 
upside down by the soldiers.   
The pictures of the civilians are followed by more video of Israeli soldiers acting in a civilian 
neighborhood of what we presume is the city of Hebron, as the voiceover describes. We then 
switch to the British accented journalist who is standing in front of a couple of menacing 
Israeli Humvees. This serves to show the personal connection that the reporters have with the 
conflict, that they are in fact present at the scene of their report and that their reports carry 
extra value due to them being at the center of the conflict, a use of ethos that creates 
reliability to the reporter, making it a firsthand-report of the situation. The journalist proceeds 
to explain that the Israelis are blaming Hamas for the kidnappings, while Hamas itself has 
been very vague with regards to their involvement or noninvolvement in the kidnappings. 
The tone of the journalist is determent and tense. The viewer gets the feeling of tension in the 
area and the seriousness of the matter. The journalist puts pressure on some words as 
“adamant, Hamas themselves, quiet and vague” in the sentence “The Israeli government 
maintains that these soldiers are searching for Hamas activists. They are adamant that Hamas 
is responsible for the kidnapping of the three young teenagers. Hamas themselves are keeping 
very quiet, being vague, not given any assertions as to whether or not they are or aren’t 
involved” (Annex 1: Picture 9) The reporter here shows the Israeli government as assuming 
this without any confession or evidence, showing them as being aggressive in their speech 
and absolute in their assumptions. Furthermore underlining the fact that Hamas has not 
confirmed anything in the matter, but also not disconfirmed, here again trying to be as 
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impartial as possible by not making assumptions themselves but letting the viewer do the 
assuming. Though the pressured words may “help” the viewer in a certain direction. 
The video continues with pictures of five Israeli soldiers standing together with two 
Palestinian teens, which it seems they have pulled over and checked. The soldiers acting in 
what appears to be a not very pleasant way and seemingly a bit afraid, with two soldiers 
kneeling with weapons at the ready in the front of the vehicle. This whole setup suggests that 
the incredibly massive Israeli response to three teenagers that are missing, without any solid 
evidence of where they are, is way over the top while also hurting innocent local civilians, 
like the two Palestinian teenagers who don’t really seem to be any sort of threat and maybe 
have no connection to the disappearance of the teenagers.  
In the video the journalist and the voiceover says that: “Israel sees Hamas as a terrorist 
organization” (Annex 1: Picture 10). Using this word to describe Hamas creates a certain 
meaning in the sentence. In relation to Saussure’s model of signs, Hamas is here being the 
signifier and it has been signified through the coverage of the conflict over time. Hamas is 
signified by words, in this case, “Terrorist organization” which we associate through its 
signification. The word terrorist is associated and signified with violence, extremism and 
anger. So in the video Israel connects Hamas with violence and extremism, the viewer is 
presented with this statement and unconsciously connects Hamas with the word terrorist. 
“Organization” is associated with entity that has collective goals and collective environment. 
So the viewer gets the feeling that Hamas is a big organ that, when put in a connection to the 
word “terrorist” is a large threat. Al Jazeera and the journalist try to show that they are 
explaining and not taking sides in this matter, by not stating anything themselves and being 
reflective in their approach. However, this is said while showing a picture of Israeli soldiers 
searching what seems to be Palestinian civilians on the street. In this context, the accusations 
of Israel towards Palestine seems unjustified as they are showing a picture of four Israeli 
soldiers searching two seemingly innocent young boys.  
The video clip continues with a public statement from the prime minister of Israel Benjamin 
Netanyahu. While the Palestinian side is represented by a seemingly innocent civilian being 
harassed for no apparent reason in his own home, the Israelis are represented by several 
groups of soldiers patrolling in the streets and the prime minister himself. Whatever opinion 
one may have had about the situation before is now somewhat flawed by the connection with 
Netanyahu. For most of the onlookers, it is hard to relate to this man in the same way that we 
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can understand the previous civilian. Rather it procures a more distant kind of relationship as 
we might have to our own politicians, official and reserved, which is underlined by his 
flanking of more soldiers. The prime minister is explaining that the Israelis are at the height 
of a very complicated operation, which may take time but it is necessary due to the 
seriousness of the issue at hand. He claims that the operation will proceed in a balanced, 
responsible and very determined way. By saying words as balanced and responsible, which 
have good associations, he is trying to explain that the search is thought through, organized 
and that they are responsible, considerate and what is happening is going after the book. He is 
trying to let the world know, that they are not aggressive and what can be understood as 
violent and aggressive is a very complicated operation, the point of which, is not to know for 
outsiders. In relation to the theories of speech he is absolute when he says that they are 
operating determent. It is essential that a leader in times of war and fear stay focused, because 
an uncertain and hesitated mindset is dangerous. The absolute speech is according to Cees J. 
Hamelink (Hamelink: 2011, p. 72) particularly strong in times of fear and uncertainty and the 
absolutist accepts only his own truth and has a mission that tolerates no opposition. The 
Israeli government sees this as the only right thing and is determent not to stop before they 
find justice. This would be an example of mindless communication in relation to Cees J. 
Hamelink, as the absolutist does not take in consideration the opponent view.  Al Jazeera is 
showing a more mindful communication as they are more reflectiveness in their covering, 
they are admitting the uncertainty of the problem and they reflect a skeptical attitude about 
such notions as truth and certainty. They themselves are being vague in their assumptions that 
can point the viewer in a certain direction.   
The video shifts to picture of Palestinians holding pictures of imprisoned family members 
while the voiceover proceeds to tell us that many Palestinians are hoping for a prisoner 
exchange, especially due to the fact that many of the prisoners are going on a hunger strike. 
Al Jazeera could be showing this to set the three missing teens in perspective to the hundreds 
of Palestinians missing their family members. As the voiceover states, “Several hundred 
Palestinian prisoners in Israeli jails have been on a hunger strike for over 50 days now.” They 
gathered in a group, which appears to be demonstration to get back their loved ones from 
prison. It is sharply contrasted by the last frame which consists of even more soldiers 
continuing through the civilian neighborhood. This serves to solidify the contrast between the 
Palestinian and the Israeli side, with the Palestinian civilians being easily identifiable for the 
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viewer as people that just want their families back while the Israelis, undoubtedly also 
interested in getting their families back, are only represented by soldiers.  
Clips to Israeli soldiers marching through civilians housing while the voiceover in the end of 
the video says “But negotiations cannot happen until someone claims responsibility for the 
missing Israelis”. (Annex 1: picture 13) The fact that the prisoners are on hunger strike makes 
the wait even more unbearable, and is there to make the viewer sympathize even more with 
the Palestinians. There is a sense of powerlessness in the tone, as the reporter says, “So the 
intensive manhunt continues”. The word manhunt is, according to the online Oxfords 
Advanced Learners Dictionary, an intensive search for a person, mostly suspect or criminal 
by law enforcement agencies, which makes the viewer think of bad associations. The search 
though is not following one suspect and the evidence of its whereabouts, but merely innocent 
citizens, and thereby it seems once again that Israel is reacting very strongly, and the 
manhunt is uncalled-for. The ongoing conflict, of many years now, continues and it is the 
innocent civilians who gets hurt. 
In the end the Journalist rounds it all up, by saying “Jane Ferguson, Al Jazeera, Hebron, the 
occupied West Bank” (Annex 1. Picture 14-15) the pictures of three different places in the 
area, with soldiers patrolling in each picture, illustrates this occupation. Even though the 
viewer probably knows that the occupation refers to the Israeli settlements, these pictures 
gives extra power to the word. 
5.1.1 What is not being said and shown 
According to Stuart Hall, what is not being said is just as important, or more important, than 
what is being said. It is through the cultural or historical setting, the words get their meaning. 
The video focuses on the search by Israel, and on almost nothing about the other events going 
on and leading up to this event. The events leading up to the scenes are important, because 
like words, the event is put in perspective and given a reason or connection. What is being 
said for this story is the description of the ongoing occupation and repression of the 
Palestinians in the West-bank. The Reporter uses the word occupied to let the viewer know 
that they are in fact held hostages. The word occupied is associated with histories of countries 
taken over by military conquest or settlement. This association lets the viewer know of the 
injustice of the bare presents of the Israeli military in the first place. What is being said can 
also imply other things, in the example where the voiceover says that: “Israel sees Hamas as a 
terrorist organization” (Annex 1: Picture 10). By saying “sees” they are being reflective and 
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skeptical, and this skepticism can also be an implied statement, which states that Al Jazeera 
Disagrees with this. What is not being said is how one could see Hamas or what reason Israel 
could have for saying this. This is a view Al Jazeera does not show.  
5.1.2 Argumentation analysis 
The news-clip claims that what Israel is doing is in fact an “intense manhunt”. The claim 
comes at the very end of the news clip, so the entire clip is constructed as an argument 
backing up the claim (see figure 2). The news clip starts out with the support, the thing that 
can be agreed to be a fact, that the Israeli soldiers has made 150 arrests in the four days of 
searching and patrolling (Annex 1, picture 1). This is a use of logos, as it appeals to the 
viewer’s logical sense that this is a big amount of arrests in four days. Then the clip illustrates 
these arrests by interviewing a citizen whose son has been arrested (Annex 1, picture 2-6). 
This works as a backing for the claim, since they do not say that all arrests are this brutal and 
that all the arrested are innocent, but this one was and this man claims that his family is 
innocent. The use of pathos in this interview and portrayal of what happened to his house and 
family is very clear. First of all, it is a very personal story, we get to see how the bedroom, to 
most people this is a very private part of our home, has been trashed, how even the food has 
been thrown on the floor and worst of all how this happened to a whole family and not just 
the person that got arrested. The viewer can identify with the distress of this person, not 
because it is likely to happen to the viewer, but because the viewer can see the horror in it, 
and it would assumingly cause same kind of emotions, if someone would trash their house 
and harm their children. This gives this man the viewer’s sympathy and the viewer’s draw 
their own conclusions, namely that this is the methods the Israeli military use and they are 
therefore harming seemingly innocent civilians. The scene changes to the streets of Hebron 
and pictures of soldiers while the reporter gives a bigger and more political view of the 
situation. This part works as the warrant, the link that fits the support to the claim, that these 
many arrests made in a few days, and as we now see as brutal because of the interview with 
the arrested citizen, are in fact a manhunt of Palestinian people. The warrant is when the 
reporter says, “The Israeli government maintains that these soldiers are searching for Hamas 
activists. They are adamant that Hamas are responsible for the kidnapping of the three young 
teenagers.” (Annex 1, picture 9). She describes the Israeli government as if they are so 
determined that Hamas is responsible for the kidnapping that they refuse to consider any 
other solutions. On the other hand, she is not saying that Hamas is innocent but merely stating 
that: “Hamas themselves are keeping very quiet, being vague, not given any assertions as to 
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whether or not they are or aren’t involved.” This indicates that either Hamas is not willing to 
comment the situation or maybe because they have nothing to do with it, no matter which 
way, the reporter gives us reasonable doubt for the Israeli government’s justification for these 
many house-searches and arrests. The quote is supposed to be facts about where the two 
(Hamas and Israel) stand in relation to each other, but by the use of words as “maintains”, 
“adamant” and “vague” the presentation of these so-called facts seems more emotional, it 
almost sounds like the reporter is in despair, describing this hopeless situation it has become. 
Thereby the “facts” turn into a more personal evaluation of the situation.     
With this doubt of the government’s justification, the Israeli view on the situation, is 
presented to the viewer, in shape of the Israeli Prime Minister speaking from a platform 
(Annex 1, picture 11). This work as the refutation in the argument, as it shows the counter-
argument, the view of the Israeli government, which seems quite relevant in this current 
situation. However, the counter-argument is shown on the terms of this argument. Not 
meaning that the Prime Minister’s speech in any way has been changed, but the producer of 
the news clip can choose in which context the speech will be shown and also which part of 
the speech. Therefore, in this situation, the prime Minister’s words merely seems 
unreasonable when saying “We are at the height of a complicated operation” right after 
showing a picture of four fully armed soldiers search two young boys in the street. By saying, 
“We are operating together in a balanced, responsible and very determined way.” Only a 
minute after we have seen an innocent man being arrested, having his family harassed and his 
home trashed, seems to argue for the fact that the Israeli government is either not aware what 
they are doing or they have another agenda than the one they say in public. Either way, his 
statements does not coexist with the representation of the search that the viewer has just seen. 
In this way, it is a controlled counterargument, and cannot be seen as a valid response to the 
situation from the Israeli government, since it has be taken out of context and this changes the 
understanding of the message and it therefore, to some extent, speaks in favor of the 
argument.  
In the end of the news-clip, they present another backing, saying that: “Some Palestinians 
think the kidnappings could be an opportunity to negotiate for prisoner releases. Several 
hundred Palestinian prisoners in Israeli jails have been on hunger strike for over 50 days 
now.” (Anne 1, picture 12) This actually indicates that some Palestinians do believe that 
Hamas is behind the kidnappings, which mean that it is not denied among Palestinians. 
However, the responsibility is not the focus point; this is merely another portrayal of the acts 
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of the Israeli government and their military. Is states that hundreds of Palestinians has been 
prisoned by the Israelis, but not in relation to the kidnapping of the Israeli teenagers, but for 
something else that is not even mentioned, suggesting that there is no specific reason. As the 
pictures of their relatives suggest, they are husbands, sons, and fathers. Here pathos is used 
again to make the viewer sympathize with these people, as we see men, women and children, 
even very small children, with suffering written in their faces. It almost justifies if Hamas 
was behind the kidnappings, it could after all just be an attempt to negotiate for the release of 
these people and give the families their loved ones back. This backing attempt to portrayal 
the Palestinian citizens as the suffering part in this conflict and show how arrests of hundreds 
of Palestinians is something that has happened before. It is, as mentioned above, not stated 
why these people has been imprisoned, this is left to the viewer’s imagination. Nevertheless, 
it suggests that the methods the Israeli military use in this situation has been used before, and 
it might be their common course of action.   
The clip is not arguing for or against Hamas as the responsible of the kidnappings, but it puts 
focus on the methods used by the Israeli government and military in the search, it questions 
their justifications for these acts and claims that it is a brutal manhunt going on and not just a 
search for the three missing teenagers. The argumentation is mainly build on shaping the 
viewer’s opinion and view on the Palestinian citizens and their situation through a one-sided 
report on the actions taking place. The argument seems valid since the clip leaves it up to the 
viewer to conclude on the data shown. However, all the different pictures, tones of the speech 
and appeals, guides the viewers to conclude that Israel is acting radical, e.g. the personal 
story from Akram Qawasmeh, the man whose son got arrested, which tries to make the 
viewer’s conclude that these acts are the norm for the Israeli military. 
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Figure 2:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Claim: Israel is 
on a manhunt 
Refutation: The clip of the 
president’s speech – although it 
sounds more like a legitimation 
of the actions and a threat that 
serious consequences might 
occur. 
Warrant: The Israeli government 
maintain that they are searching for 
Hamas activists  
Backing: The women and children 
with pictures, hundreds of Palestinian 
prisoners on hunger strike for 50 days 
– Israel arrest many (random) people.  
Backing: The 
interview with the 
man whose son was 
arrested. AJE is not 
saying that all arrests 
are this brutal and 
that all victims are 
innocent, but this 
man is, and he gets 
our sympathy. 
Support: Israeli 
soldiers has been 
patrolling the streets 
and searching 
houses for 4 days, 
arresting more than 
150 Palestinians. – 
The search 
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5.2 Analysis of Fox News  
Hamas leader admits group kidnapped Israeli teens  
This video clip is from August 21, 2014 and is called ”Hamas leader admits group kidnapped 
Israeli teens”. It was broadcasted on the news channel Fox News as ‘Alert’ news video clip. 
The video is taking place on the Israeli/ Palestinian boarder in the 8:38 PM. 
 
5.2.1 Pictures and Language 
The viewer is at the very beginning of the news clip presented with the familiarities in shape 
of an anchorman in a studio as mentioned before, a person of credibility and sense. He states 
that Hamas is taking responsibility for the kidnapping and killing of three Israeli teenagers on 
the 12th of June. The claim is presented very clear and certain using the absolutist speech 
(Hamelink: 2011. p. 71), where it leaves very little or no room for doubt. He puts pressure on 
certain negative words as “Killing and Murdering”. This makes the statement stronger in the 
eyes of the reader.  
The anchor is saying: “this would mark the first time that anyone from that terrorist group has 
said they were behind the attack”. (Annex 2, picture 1) The link between the signifier and the 
signified is essential to understanding why the signifier has exactly these concepts associated 
with it rather than others. If we take a word as terrorist as an example, it would for an 
American citizen trigger associations with 9/11, great tragedy and ultimate fear, and in that 
context also Muslims and Islam religion. This ultimately leads to preliminary associations 
with the signifier, having little in common with the actual meaning of the word ‘terrorist’ in 
specifically this conflict.  
When the anchor is using the word “terrorist”, it is applicable to reflective approach by Stuart 
Hall (Hall: 1997, p. 24) to reflect the meaning that lies withing the concept of that word, 
meaning the historical aspects that has shaped the associations with it. It does not mean that 
the meaning cannot change over time, it implies that these asociations are more solidly set 
within the word.  
Hereafter the scene changes and instead we see a reporter at the border between Israel and 
Palestine. He is stating that “We are still waiting to independently Fox news to confirm 
whether those who claimed responsibility are indeed members of Hamas”, (Annex 2, picture 
3) meaning that they have not yet received confirmation whether this information is indeed 
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true.  Making the statement from the anchorman invalid, because this is not really true. The 
anchorman used absolute speech which when proven wrong seems even more false, because 
the absolute speech do not leave any room for mistakes. The reporter on the other hand is 
using reflective speech (Hamelink: 2011, p. 71). In the very beginning, the anchor makes a 
certain claim and now the reporter has actually said that they have not received the 
confirmation yet, therefore admitting uncertainty, which therefore makes him be seem as a 
more reliable source, because he can be reflective about the incoming information. The 
reporter quickly turns this uncertainty and the viewers’ attention onto the events that makes 
Hamas seem guilty. In this way they indirectly points the viewer in their direction.  
In the news video, the reporter shares some of the information Fox News had received from 
the Israeli army. 310 rockets have been fire from Gaza, also they inform that the Israeli army 
has fired back hitting 160 targets including a house were three senior Hamas commanders 
were. Here they appeal to logos. By giving a number of rockets that have been fired, it allows 
the viewers to evaluate the damage for themselves. We get to create our own understanding 
of the conflict because we get the impression that Israel is just defending themselves, since 
Gaza has fired 310 end Israel only 160. This makes Hamas appear as the aggressor and it 
justifies Israel’s responds of firing back with rockets. 
 
Furthermore, the scene changes to a building where a rocket has struck. The video shows the 
hole the rocket has caused and the reporter is explaining that this is actually a health care 
clinic, making emphasis with his voice on ‘health care clinic’ making the viewer to pay 
attention and stressing how important it is. In this way he makes the viewer feel sympathy 
with the Israelis, as he is making the viewer paying extra attention to the fact that before the 
health care clinic was associated with people in need of medical help, a building that had the 
purpose of making sure people were well and healthy and most of all a peaceful and civil 
place. However, after the 12th of June it became a target for something very different for 
some other people to achieve very different goals as to hurt people - at least indirectly by 
hurting their infrastructure.  
The reporter says that ‘nobody was here at the time’, therefore stating that there were no 
casualties. He is stating that this rocket ‘was one of the four that hit this area, including one 
that landed near a kinder garden’, again making an emphasis, here on the word ‘kindergarten’ 
in order to apply to pathos – viewers emotions. Continuous sentence is ‘severely wounding a 
man who at the time was trying to get people into a shelter, but he himself was outside of that 
Page 40 of 84 
 
bomb shelter and got hit’, triggering associations of heroic actions and bravery.  
Furthermore, the ethos is increased when an Israeli woman is being interviewed, since we 
hear about the conflict from an Israeli resident who has experienced the attacks and therefore 
we will find it more credible. In the interview, the Israeli woman states that she just wants to 
live her life, and put her children in kindergarten but she cannot do that due to the attacks 
which makes her feel like a refugee. The statements from the Israeli woman is also a use of 
the pathos appeal. The viewer is intended to feels empathy with the woman because it is 
something he or she can relate to. Everybody wants to have the opportunity to do their daily 
routines and live their lives and not having to live with constant fear and interruptions.  
From constructionist approach (Hall: 1997, p. 25), where meaning is constructed from the 
material word, where things exist in the real word and the symbolic practices, through which 
language and representation operates, word “refugee” serves as a signifier from Saussure’s 
model and the signified are all the concepts and ideas that are associated with the word 
refugee. It means that someone is helpless and is in need. The interviewed woman means it as 
a comparison, because by definition refugee is someone who has left his or her country and 
fled to another in the search for safety and shelter. It makes Fox news viewers to sympathize 
with the Israeli woman who just wants, in her own words, ‘to live a normal life’.  
After the interview, the scene changes back to the Palestine/Israel border with reporter saying 
that ‘in response to constant rocket attacks since Tuesday the Israeli military has hit back 
with missile strikes’, (Annex 2, picture 10) justifying Israel’s missile attacks as an answer to 
the ones fired earlier from Gaza. The word “response” serves as the signifier and the 
associations are a reaction to something, reply and retaliation. Meaning that the actions they 
have taken, shooting missiles, has been a response to the rocket attacks, therefore placing the 
responsibility with Hamas, as the Israeli missiles is represented as an act of defence.   
The continuous sentence is ‘hitting now an estimated 160 targets in Gaza including a house 
that three senior Hamas commanders were in earlier today killing those three Hamas 
commanders and wounding several others.’ (Annex 2, picture 9) This is being said with no 
empathy, as we can sense from his tone and that he does not use any language to express 
sympathy to the people killed, as he did towards the Israel citizens that suffered from the 
rockets strikes from Gaza. This implies that the people that have been killed by Israeli missile 
strikes do not have the same value as people that have suffered from rocket strikes from 
Gaza, at least the Palestinian lives is not seen to have any great importance to the story.  
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He continues saying that ‘Now we're still waiting to find out if Hamas’s main leader, 
Hamas’s military commander a guy named Mohammed Deif was killed during an Israeli 
Airstrike Tuesday night. We haven’t received any official confirmation though, uh, Israeli 
military officials told Fox News that he wasn’t been killed but we haven’t received any proof 
either way’. (Annex 2, picture 9) This shows that Fox news is not trying to make any 
assumptions because it is not confirmed yet. 
 
If we return to the beginning where we see the anchor man he is dressed in a suit and this 
combined with the setting as being the studio has an effect on the viewer in the situation 
making it very formal and serious, which contribute to the anchors reliability and the 
viewer’s being more likely to trust him and what he is saying.   
As the video is being filmed in the conflict zone – at the Israel/Gaza border, it gives the 
viewer a feeling that Fox news is present and is going really deep into their sources and 
journalistic material which gives the viewer a deeper impression of Fox news being reliable. 
The reporter is wearing clothes in army colours, which triggers associations with military, 
danger and fear that supports the association with the reporter being in the middle of the 
conflict. It is dark, which makes the situation feel a lot more serious and tense. 
After that the images of three Israeli teenagers are shown, it makes the viewer familiar with 
the victims personally and to feel empathy towards them and their families that have lost their 
children. Pictures of them smiling are chosen to show in the news clip.  
In the next scene the reporter is showing the hole left by a rocket in the ceiling at the 
healthcare clinic and the crater in the floor. Although the building is not critically damaged 
by it, everything is in dust and you can see paperwork covered in stones and damaged 
furniture. Showing the damaged health care clinic they appeals to pathos, as it affects the 
viewer’s emotions and makes them sympathize with the victims and see Hamas as horrifying 
organization, if they can bomb health care clinic, where people get medical help already 
caused by the conflict.  
Thereafter the reporter is telling us that one of the bombs hit nearby a kindergarten the 
camera angle changes and then we see an image of a kindergarten with a playground outside 
in front of it. Only the kindergarten is now seen in the picture, so instead of also seeing the 
reporter we hear him as a voice over to maintain the focus on one location alone. In this way 
Fox News makes their message seem a lot stronger and more emotional. Afterwards a woman 
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walks by with a child in a pushing chair and also here they are highly using pathos to affect 
the viewer’s emotions as the voice over is telling us about the third rocket that hit a shelter 
nearby where a man got wounded “as he was trying to help people inside”. (Annex 2, picture 
7) 
Thereafter the reporter is doing an interview with what appears to be a local woman with 
connection to the local community and the kindergarten. Here Ethos is used when the 
reporter is reporting from the healthcare clinic in Israel, because you see the damages that the 
fired rockets has caused. The fact that he is reporting live from where the attack occurred 
does increase the ethos because the audience gets the impression that he is there directly and 
has seen what has happened, and therefore he also knows what he is talking about.  
The video finishes with the scene where the reporter is back on the Israel/Gaza border. The 
transcript says ‘thousands attend funeral for Hamas commanders’, which the reporter does 
not comment on. (Annex 2, picture 10). This textbox can be seen as a tool to describe how 
big the support for Hamas is among the Palestinian citizens.  
 
5.2.1 What is not being said and shown 
 
What is not being said is as important as what is being said. Excluding information constructs 
meaning as well. In the news clip, the Israeli woman is interviewed for 10 seconds and none 
of the Palestinian citizens have been interviewed in the video. Of course it needs to be 
considered that the news clip is being filmed on the border of Palestine and Israel, and later 
on at kibbutz’s in Israel and it might have been that there was no Palestinian citizens to 
interview at the time, but then if it would have been considered important enough, someone 
from Palestine would have been interviewed.  
In the news clip there is a lot of coverage about the buildings damaged by the rockets sent 
from Gaza, for example the health care clinic and kindergarten, but none of the damage 
caused by Israeli missiles were shown in the video. Therefore, the viewer’s level of 
awareness about the conflict from Israeli side has increased and decreased from Palestinian 
side, as their opinion is not present in the news clip. 
We see the hole caused by a rocket in the health care clinic, but when the reporter is telling 
about the damage done near the kindergarten, no crater is shown, therefore the viewer cannot 
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self-estimate the damage done by the rocket and no one actually knows how extreme it is. 
Instead of a crater, a woman is showed pushing a stroller with a little child, illustrating that 
this is a normal civilian community. This appeals to the viewer’s emotions and causes 
sympathy to the emotional damage that these people suffer from rather than the physical 
damage done by the rocket.  
5.2.2 Argumentation Analysis 
 
 Claim Support                                   Refutation
             
  
 
 
 
Qualifier Warrant 
 
 
 
 
Argumentation 
At the very beginning of the news clip we see the anchor in a studio presenting the main 
claim. He claims that Hamas for the first time is taking responsibility for the kidnapping and 
killing of three Israeli teenagers who was abducted at June 12th this year (Annex 2, picture 
1).  
Hereafter the frame changes (Annex 2, picture 2-3) to the reporter John Huddy, who is 
located at the border between Israel and Palestine. He presents the qualifier for this argument, 
Hamas took 
responsibility of 
kidnapping and 
killing the three 
Israeli teenagers.  
The “kidnapping and 
ultimate death” of the three 
teens caused the fights that 
has been going on for six 
weeks now. 
Fox news are independently 
waiting for confirmation 
whether Senior Hamas 
leader is indeed part of 
Hamas organization 
Video material of 
rockets that have been 
fired from Gaza and 
have landed of a 
kindergarden and 
Health care clinic 
Reporter mentions 
that 2000 
Palestinians have 
been killed and 
around 10 000 
wounded in the past 
6 weeks.  
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“Fox News are still independently waiting for confirmation whether the Senior Hamas leader 
is indeed still a part of the Hamas organization.” While a textbox says “AP: Senior Hamas 
leader admits group kidnapped Israeli teens”. By saying that the information comes from AP 
(the Associated Press) and that Fox News still needs to confirm it independently shows to 
which degree the channel commits to the argument. In this way, it makes FNC seem very 
reliable as they bring up the uncertainty of the claim. However, in the absolute way this claim 
is presented by the anchor, combined with the vague, almost mumbling way the reporter says 
that it is not certain, while a textbox states that Hamas is behind the kidnappings, the 
uncertainty does not seem important. After representing the strong claim and the uncertainty 
there might be about it, the reporter presents the support: “That said though, the kidnapping 
and ultimate death of these three Israeli teens really inflamed the overall situation, the 
conflict between Israel and Hamas and uh what, what’s been going on here along the border 
and then that of course was part of series of events that spiraled into the fight that’s now 
lasted a little over six weeks” (Annex 2, picture 3). This can to some extent be seen as a fact; 
the kidnappings and death of the three teenagers rekindled the conflict between Israel and 
Palestine. This is made very clear by using the phrase “this being said though” as a link 
between the uncertainty about the claim shown in the qualifier and the support, which we can 
agree on. The phrase “That said tough” indicates, that even though the claim is not yet 
confirmed as true, we know for sure that the kidnappings a killing of the teens made the 
situation in the area escalate – no matter the uncertainty, this can be agreed on. The reporter 
is hereby winning back the viewer’s agreement by stating something they can agree on being 
true. From her the warrant, that links the claim and the support, is shown. The warrant is not a 
specific statement as such, it is the how the reporter represents the damage of this ongoing 
fight, done by Hamas, and how the Israeli people suffer. First we see the reporter in the health 
care clinic filmed in a regular camera’s perspective where he explains the attack that 
happened in there. Thereafter he shows us to the “big hole” in the ceiling that one of the four 
“dangerous” rockets, which had been fired from Gaza, have made. Then the camera man is 
filming around the dusty, ruined, abandoned room without filming the reporter to emphasize 
the damage that Hamas, according to Fox News, have made (Annex 2, picture 4-6). In these 
clips and the following clip (Annex 2, picture 7-8), we see a massive use of the Pathos appeal 
as the reporter is using words as health care clinic and kindergarten and mixes them with 
words as rockets, evacuation, wounded man etc. In this way he is speaking about everyday 
phenomena as the American and the Western people themselves make use of every day and 
put it in a context with words, which are unfamiliar to us in a direct sense and which we only 
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understand in a coherence as with something dangerous and very far away from ourselves. 
By this potrayl of the kabutch and the people living there, the reporter makes the viewer feel 
empathy for the civilians, and in the same time create hard feeling towards Hamas. Hamas is 
firering rockets at civillians, just like ourself, and targeting important and wourneable places 
and people. This all seems higly unjust and unethichal to the viewer and a picture of Hamas 
as horrable and cruel creatures with no respect for human life – not even childen – is painted.  
In the end of the video clip, right before going back to the studio, John Huddy is announcing 
that more than 2000 Palestinians have been killed and around 10.000 have been wounded. 
This works as a refutation, as it shows “the other side” of the situation. However, the reporter 
is here using the logos appeal when makin use of numbers and statistics, this repeatedly make 
his argumentation valid and reliable but it also seems very unpersonal compared to the rest of 
the news clip. Using logos by describing the number of killed and wounded people don not 
make the viewer sympathyse with these people as with the israelis. The palestinian side of the 
story is therefore not shown to have as much importance as the israeli, but is still mentioned 
as it makes the news clip seem reflective and both-sided.  
To narrow down this argument, what is basiclly being argued is, that we all know that the 
kidnappings and murder of the teens started the fights that are going on now, we can see how 
agressivly Hamas is attacking Israel, with no respect for cilillians and human life, so they 
must be behind the kidnaping and murder of the teens. By turning the argument this way, it 
becomes more clear, that the main part in the argumentation is the claim and the way it is 
presented. By presenting the claim first, the argumentation is backing up a claim that the 
viewer is already seeing as true.   
 
5.2.3 Said’s perspectives 
The American-Palestinian literary theorist Edward Said discusses the cultural representations 
in his book orientalism. In the book, Said criticizes the Western perceptions and depictions of 
Middle East, which he says are based on generalizations and unrealistic assumptions. Said’s 
critique is important to use to analyse the Video from Fox News because Fox News has been 
criticized for being biased especially for the portrayal of the Israel-Palestinian conflict. 
Therefore, we will analyze the video from Fox News to see how the conflict is represented 
and if there is a tendency.  
Page 46 of 84 
 
In the beginning of the video, the reporter says that they are still waiting to confirm if those 
who are proclaiming to be responsible are members of Hamas. However, even though it is 
not confirmed that Hamas is behind the attacks, it is assumed that they are responsible. In the 
way FNC talks about and handle the conflict by striking back, signalizes that it is Hamas 
even if it is not verified. Then the reporter continues explaining that the kidnaping and killing 
of the three Israeli teenagers is the reason why the conflict has escalated between Hamas and 
Israel. Even though it is not confirmed that Hamas is responsible it is stated that they have 
contributed to the ongoing violence in the Gaza strip and the Israeli army has given Hamas 
the blame, which they showed by striking back with missile strikes.                                    
Here we can drag a parallel to Said’s critique that in representations Arabs are portrayed and 
considered as disrupters of Israel’s and the West’s existents and as an obstacle to Israel’s 
creation. (Said: 2003, p. 286) ‘’And the simple-minded dichotomy of freedom-loving, 
democratic Israel, and evil totalitarian and terroristic Arabs’’ (Said: 2003, p. 27) this quote 
underlines the way the Arabs are perceived and represented as terrorists and here they 
signifies danger and violence. This portrayal is also evidenced in the video where the news 
clips refer to Hamas as a terroristic organization, to support this argument they only show the 
damages from the bombing in a healthcare clinic and around an area close to a kindergarten 
and mention that Hamas is responsible. Here Hamas appears as an aggressor that wants to 
attack and kill Jewish people. However, they do not inform why Hamas is actually attacking 
Israel, which is also one of Said’s points that the western media represents the conflict in way 
that we get the impression that Israeli’s security is threatened by Hamas and Arabs.  But there 
is not brought attention to the occupation in Gaza that has been going on for many years and 
nothing is said about the hundreds of Palestinians living under oppression due to the absence 
of human rights (Said: 2003, p. 319). In the video Hamas is portrayed as a terrorist group but 
their motives behind the attacks can also be linked to the political situation and bad 
conditions among Palestinians which Said tries to make aware of in orientalism.  
Said also points out that the western media uses generalization and that it is impossible for 
Americans to read or see about this conflict without it being politically influenced (Said: 
2003, p. 86). The generalization that Said addresses is expressed when certain media creates 
and points out the tension between the two civilizations, one being Israel and the western 
world and the other Palestinians and the Arabs or Muslims.  
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According to Said it is problematic when the Media portrays Muslims in general as terrorists 
and fanatics. To support this view he mentions an example an article in Harper’s magazine, 
which he argues is racist, in this article the Arabs are described as murderers, violent, and 
deceitful and it is stated that this is carried in the Arab genes. 
Said points out that by generalizing it takes the humanity of millions of ordinary people 
living decent and human lives. However, in the video they are all treated the same, because 
the civilians also pay the price in the sense that they are also a target for the bombing in spite 
of the fact that Israel has claimed that they are trying to avoid civil loss.                                                                    
Said mentions that it is a typical attitude when talking about the Middle East that they make a 
distinction between them and us (Said: 2003, p. 300).                                                                        
"A fourth dogma is that the Orient is at bottom something either to be feared (the Yellow 
Peril, the Mongol hordes, the brown dominions) or to be controlled (by pacification, research 
and development, outright occupation whenever possible)’’ (Said: 2003, p. 301).   
Said implies in this quote that Israel and the western world are convinced that Muslims 
represent a threat and therefore they have to be feared and controlled.  This is demonstrated 
in the video when the reporter says that the Israel army answered back by striking with 
bombs, which is the reason a number of Palestinians, were killed, but they do not make the 
distinction between innocent Palestinian people and Hamas. We know that among the victims 
there are civilians including older people, women and children. This is important to look at 
because they do not include information such as how many civilians have been killed but 
they refer to the victims as 2000 Palestinians and more than 10000 wounded. The intention of 
this discourse could be to supports Israel’s arguments that they are being attacked and that 
Palestinians are the problem.  By not mentioning the damages and the civilians who have 
been victims of the Israel bombing, it gives the impression that Israel is not an aggressor like 
Hamas.   
The way the Palestinian issue has been handled is highly criticized by Said, because he 
argues that the issue is colored by prejudices of Muslims as terrorist and aggressors. The way 
the western world is not only handling it but also the way they represent Hamas and 
Palestinians is the main issue. ‘’He has a little logical difficulty in trying  to assert that Islam 
is a fearful mass phenomenon and at the same time "not genuinely popular," but this problem 
does not detain him long. As the second version of his tendentious anecdote shows, he goes 
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on to proclaim that Islam is an irrational herd or mass phenomenon, ruling Muslims by 
passions, instincts, and unreflecting hatreds ’’ (Said: 2003, p. 328)  
As it appears on the quote, Said refers to the work of Lewis, who builds up his description of 
Muslims based on stereotypes and as people ruled by hatred something that is within the 
religion Islam. In the video, the reporter reports only from Israel and shows only the Israeli 
side of the conflict. This has the consequence, which is also comparable to Said’s argument 
that usually the people criticizing the Arabs have not been there and they have little of idea 
what they are talking about. Said’s point is therefore that the informations we receive are not 
as credible in comparison  to if  the source had been in the Middle East, and therefore would 
have a more realistic relation a d perception of the orient.                                                                               
The reason why it is possible for the west to represent of Muslims and Arabs as terrorist, 
violent, barbarians is illustrated in orientalism where Said refers to Gramsci categorization of 
the western culture as a hegemony meaning that the western perceive the European culture as 
superior to the non- European (Said: 2003, p.7). Said continues arguing how the western 
representation and attitude towards the Middle East is preventing them to find a solution and 
to coexist between Palestine and Israel. Instead Israel supported by the western world has 
chosen a policy that is based on prejudices, and here he implies that the relation is not 
balanced (Said: 2003, p. 27). 
6 Discussion 
By comparing the two news clips from AJE (Al Jazeera English) and FNC (Fox News 
Channel), the similar and the different ways of affecting the viewer comes to show. Through 
the theories of representation we are able to see how the news stations differ from one 
another. While the two videos we have chosen come from very different backgrounds they 
both utilize a very similar approach with regards to how they influence the viewer through 
the pictures they show. 
6.1 Introduction 
Both of the reports start out with an opening that introduces the problem at hand. In the AJE 
clip the issue is introduced by a voiceover, who we later find out is the journalist, reporting in 
the clip. The voiceover is accompanied by videos of the city where the kidnappings 
happened. The FNC clip is introduced by an anchorman of the news station, who is separated 
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from the reporter in the field, the speech is here accompanied by a picture of the three Israeli 
teens. Both of the introductions puts pressure on specific strong words like in the case of AJE 
“Scouring, Arrests and Occupied” and in the case of FNC “Admitting, Kidnapping, Terrorist 
and Killing”. The difference is the words significance and how it is signified, hence the way 
they are perceived by the viewer. FNC are using words that have extreme signification to 
violence and guilt, thereby making absolute conclusions and leaving no room for reflections 
and other considerations. The anchor is appealing to the viewer as if he is the typical picture 
of news and thereby trustworthy. AJE is using words not as extreme, though still using some 
bad signified words as “Arrests and Scouring”. AJE uses logos to appeal to the viewer in the 
introduction by saying facts as 150 arrests in four days, making it obvious for the viewer that 
something is wrong and that 40 arrest a day is a serious matter. FNC uses pathos to appeal to 
the viewer by showing pictures of the teens and telling how they were kidnapped and killed, 
thereby making this injustice greater and make the viewer emphasize with them. 
 
6.2 Interview with civilian 
Both of the clips have interviews with a civilian who is affected by the conflicts 
intensification, hereby making both of the stories appeal to the viewer’s feelings by the use of 
pathos and making the viewer connect with this person and feel sympathy for them in the 
current situation that they are in. In the AJE clip the civilian is directly affected by the search, 
in the sense that his son was arrested at the same time as him and his family were handcuffed 
and thrown outside, while his house was trashed. The civilian is clearly distorted in the video, 
his tone is shocked and he seems hurt. The viewer is here strongly presented with an unfair 
treatment and they can relate to the seemingly innocent man. In the FNC clip there is an 
interview with an Israeli woman, she tells how she just wants to live a normal live and that 
she feels like a refugee. Here the woman is not physically affected by the event, but she is 
affected in her daily life. She mentions “putting your children in kindergarten” right after the 
reporter has told that a kindergarten was nearly hit by a rocket, and it is therefore assumed 
that her children could be in danger. This would be a horrible situation to any parent and the 
viewer can relate to the woman.  
Both clips use an interview with a civilian to make us feel empathy towards the civilians 
being harmed during this conflict and by extension the side from which the civilian is from. It 
is very obvious that both clips are promoting a certain side of the situation with Fox News 
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only showing an interview with an Israeli civilian and Al Jazeera doing the same thing except 
with a Palestinian civilian instead. While the civilian’s perspective is a common denominator 
of the two, there is also the usage of pictures that show seemingly meaningless destruction in 
order to provoke a response from the viewer. In the FNC clip, we see the healthcare clinic, an 
obvious non-military target that has been hit by a rocket. As the reporter states that more than 
310 rockets has been fired into Israel, FNC chose to show the healthcare clinic, probably 
because to us it seems like unnecessary destruction of valuably property, with no military 
value at all.  
In the same way, Al Jazeera shows the unnecessary waste by showing ruined food as well as 
the thrashed house of a local civilian with no connection to the kidnappings other than living 
in the general area. While the depiction of both the healthcare clinic and the trashed house of 
the Palestinian civilian are without doubt valid enough, being from the conflict zone, they are 
also both there to further the agenda of the claim that they represent. This is best shown by 
the fact that they both almost do not include the perspective from the other side of the 
conflict. In the FNC clip, the only reference to the Palestinian side, except a short comment 
about the amount of civilian deaths, is about the possible death of a high profile Palestinian 
military commander and the actual death and wounding of other lower profile commanders. 
This of course makes it hard for the viewer to relate to the Palestinian side despite the 
information we receive about the bombings, because the only connection we have to them 
through the clip is a mentioning of a military commander and a short mentioning of casualties 
at the absolute end of the clip. In the AJE clip we see the damage done in the house of the 
civilian, making the viewer connect with the shattering of a home. A home creates a 
connection to the images of the viewer’s own home and the strong personal damage a 
destruction of that could be. The FNC clips shows the damage done in a healthcare clinic, 
which also relates to the viewer’s images of waste since this was supposed to be a place of 
medical science and taking care of people. It is a place of nonviolence and it therefore makes 
the appearance of the destruction is enhanced. The damage is to these surroundings made 
greater and more appalling to the viewer because of this. This is then an obvious way to take 
the viewer in a certain direction due to the fact that most people would recognize such 
destruction as wrong.  
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The Al Jazeera video differs a bit by using some pictures from the Israeli side of the conflict, 
however it mostly serves to make the Israeli side seem distant, by actually showing pictures 
of mainly soldiers rummaging through Palestinian neighborhoods and a statement from the 
prime minister. While this, on the surface, makes the AJE clip seem more inclusive in their 
coverage, the images that they actually use provides an unbalanced view of the Israeli contra 
the Palestinians. It furthers the chasm between the two sides as the Israeli side is shown 
exclusively as soldiers and the Prime Minister. These are officials and warriors and therefore 
the viewer distances him or herself from these figures, unlike the Palestinian man and the 
other civilians that the viewer can relate to. Thereby the two clips basically use the same way 
of representation in this case, to make the viewer connect with the civilians and thereby see 
the conflict through their situation, and distance themselves from the others.  
  
6.3 Visual effects  
An interesting difference between the two videos is the amount of information that the viewer 
is fed through text boxes. While the Al Jazeera video only contains a few text boxes for a 
short while, with information about the situation, the Fox News clip has textboxes all 
throughout the clip. This is probably more of a stylistic difference or a difference in how the 
news stations perceive the ability of their audience to properly understand what is going on. 
While Al Jazeera seems to use it for a short snip of information, Fox News seems to utilize it 
as a backdrop for the whole story that is presented with the text in the boxes being used for 
emphasizing what the journalist is saying. It therefore forces the audience to take in the 
information both visually and aurally thereby furthering their points. Here AJE seem more 
balanced and more focused on what is being said and shown in the clip. Where FNC might 
want to seem more knowing as they bring in all sorts of information related to the story but in 
fact it removes some of the focus from the actual clip and what the reporter is saying, thereby 
some of the reporter’s importance disappears. 
The amount of visual effects that appear on screen is also quite different in the two clips. In 
the FNC clip the Fox News logo appears all through the clip, there is a use of different 
statements in textboxes as well a box showing the time and place of the video and last but not 
least a globe with the word “ALERT” going across the screen constantly. In the AJE clip the 
logo of the news station is also used through the whole clip, but the only other thing seen 
once in a while is a textbox with information. One might consider this a difference in the way 
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American news station works versus the rest of the world but if one looks away from that, 
Fox News can be considered a bit more dramatic in the presentation of their news. While the 
textboxes and time might be considered useful for the viewer to catch up on what is going on 
in the clip, the globe with the ALERT letters seems very dramatic. It is possible there to make 
the viewer feel a sense of urgency or create drama about the story, because alert is usually a 
word signifying an emergency. One might argue that the situation the clip portrays is an 
emergency, but it does seem to be more of an attempt to rile up the viewer and make a claim 
that is not even confirmed yet, seem like groundbreaking news. Here AJE seems calmer, and 
keeps the story in focus, only using the logo as an ethos appeal, stating that this is made by Al 
Jazeera, not some unknown news channel and can therefore be trusted.   
  
6.4 The reporters 
Both of the news stations clips include, as mentioned, reporters reporting from the field, both 
reporters are white journalists reporting directly from the territories affected by the conflict. 
This serves to give credibility to the views that they are pushing, since they have people at the 
actual scene of the conflict, which makes it first-hand information, and therefore seem more 
credible. The difference in the videos is that the AJE reporter is reporting in the middle of the 
scene in broad daylight, while the search is taking place. The viewers get to see the operation 
themselves and this makes the reporting more trustworthy. The setting behind the reporter 
could be of another event, hereby saying that any picture can get a new meaning in relation to 
the speech that is used with it. The FNC reporter is reporting in the evening and it must be 
assumed that the claim that Hamas is taking responsibility for the kidnappings has just been 
announced. It seems as he is just been called up to give some first-hand information from the 
area about this claim. The clips then used to describe the situation are from hours earlier in 
the day and it is therefore not concurrent as for example the AJE clip.  
The tone of the two reporters are also very different from one another, the AJE reporter is 
using a reflective approach and doing this in a tone of desperation and powerlessness. This 
creates an appeal to the viewer to take interest in this conflict and to the things that cannot be 
overlooked anymore. The tone of the FNC reporter is firstly uncertain and reflective by 
saying that they are waiting to confirm the first statement from the anchor. After that he still 
has a tone of uncertainty and he looks down in the ground, which makes his statements seem 
unconfident and by that not credible. There is a big difference in the reporters’ credibility 
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when speaking, the tone has to be certain to be convincing, the AJE is not hesitating and 
seemingly knows that to do and say. The FNC reporter seams hesitating and unsure of the 
situation, which makes him lose some credibility but on the other hand this could possibly be 
due to him being in a conflict zone, the fact that he standing “on the boarder between Israel 
and Gaza” and that it is stated as an ALERT, makes it very dramatic and might be the reason 
why he seems a bit anxious. This is backed up by the fact that at the point of the FNC video 
the conflict has escalated quite a bit compared to the time of the AJE video.     
6.5 “Terrorist” 
Both news clips uses the word terrorist, but in very different ways. In the AJE clip the 
reporter is not stating anything themselves and being reflective in their approach. In The FNC 
clip the anchorman claims that Hamas is a terrorist organisation and he presents this very 
clear and certain using the absolutist speech, where it leaves very little or no room for doubt. 
“This would mark the first time that anyone from that terrorist group has said they were 
behind the attack”. (Annex 2, picture 2). The FNC clip is then directly pointing the viewer in 
their direction and not even mentioning another opportunity. AJE is not directly but rather 
indirectly pointing the viewer the other way, making them the most reflective in this 
situation. Through, the clip showing Israeli soldiers searching two young boys on the street 
while the voice over says that Israel sees Hamas as terrorists, can make the viewer question 
who is actually misbehaving in the current situation.  
 
6.6 The construction of the argument 
The construction of the arguments in FNC is very different from the one in AJE. In FNC the 
claim, that Hamas is behind the kidnapping, comes at the very beginning of the news clip, 
and is supported by a textbox making the claim very powerful. Then afterwards, the news 
clip builds up the argument, which is supposed to indicate that the claim is right. Therefore, 
the claim is the main focus, and is afterward argued for. This is the polar opposite of the 
construction of the AJE argument. Here the argument is build up through the news clip and 
then ends up with the claim. It seems that the FNC- construction appeals to people, who cares 
more about the conclusion and not the process, as the claim is presented this early in the clip, 
and by use of the absolute speech mentioned earlier in a very certain way . This construction 
makes the argumentation seem less important than the claim. While the AJE-construction 
make people create their own conclusions from what they see and hear before the claim is 
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brought up. This way, it seems more reliable, as the argumentation is in focus and nothing is 
concluded until the very end. This being said though, AJE “helps” their viewers create an 
opinion, by presenting the current situation in the shape of facts, pictures at speech, as this is 
the common work of news stations. However, the use of pathos when portraying e.g. the 
interview with the citizen and his trashed home and the men, women and children holding 
pictures of their imprisoned loved ones, draws the viewer to conclude the same as AJE does 
in their claim. This use of pathos is also very strong in the FNC argument, most explicit in the 
interview with an Israeli citizen who just wants to live a normal life, but now is forced to live 
almost like a refugee. This makes the viewer feel empathy with the Israeli citizens, and 
thereby make them conclude that the claim must be right.  
The refutations in the arguments are used quite different. In the AJE argument, the prime 
ministers speech is set up to be a trustworthy counterargument defending the actions of the 
Israelis, and therefore brings trust to the argument as a whole. Although it is put in a context 
that merely makes it seems wrong that a “complicated mission” is what the viewer has just 
been shown. The FNC has instead put the refutation in the very end of the clip, as kind of a 
small note, almost like a “by the way, this and this many Palestinians has died, back to you 
John”. It is a state of facts, not seen as significant to the story or the argument, but it is 
mentioned. Where the AJE turns the counterargument in favour of the argument, FNC does 
not actually pay attention to it.  We cannot say that an argument needs a solid 
counterargument, or in fact any counterargument, in order to be valid, but both arguments are 
using a counterargument, without using its true meaning, and therefore these 
counterarguments, or, the other side of the story one could say, gets the status of being 
insignificant to the viewer. However, as they are shown in the clips, it makes the arguments 
seem more valid. It is a use of ethos showing the news stations as balanced and fair to both 
sides of the situation. If the viewer sees the news stations as trustworthy, it makes their word 
more reliable, so FNC can make an aggressive claim, and the viewer believes it because they 
feel like they can thrust this news station, and AJE seem balanced and not judging in their 
coverage as they show both sides of the story. Then the hidden hints that will draw the viewer 
in the wanted direction is simply overlooked. 
The warrant in the argument is, as mentioned in the theories, set to combine the support and 
the claim. In the AJE argument, the warrant is set up as facts on the more political situation of 
the current relation between Hamas and the Israeli government. These “facts” creates doubt 
about the Israeli governments justifications, and as it is a doubt, or a reflection causing doubt, 
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used as a warrant, it really shows that AJE wants the viewers to conclude on this by 
themselves - though the reporter’s tone of despair guides them in the way. In the FNC 
argument however, the warrant is a little unclear, as it is in fact the whole situation in Israel, 
shown to clarify that Hamas is doing terrible acts and thereby, like the AJE warrant, guides 
the viewers to make their own assumptions. Bombing a healthcare clinic and a kindergarten 
seems very unethical and almost cruel, as it is an attack, not only directly at civilians but also 
at children as well as the sick and weak. So their warrant is to make the viewer see what 
horrible things Hamas is capable of, because we know that these fights are the result of the 
kidnappings and murder and if Hamas is capable of doing this to a quiet community who just 
wants to live in peace, then they probably kidnapped and murdered those three teenagers. 
Where the AJE warrant is set to be facts that create doubt about the Israeli’s actions, the FNC 
warrant is more a fact that states Hamas is acting malicious. AJE thereby strengthens the 
claim creating reasonable doubt among the viewers, where FNC uses the warrant to create a 
hatred to Hamas and thereby make people agree that the claim is right. 
By arguing this way, FNC is creating what seems to be a logical assumption, but it is based 
on a use of pathos instead of a use of facts and the claim can therefore be seen more as an 
assumption based on prejudices or an already constructed image of the enemy. Here AJE is 
trying to construct a more reliable argument where the viewers get to make their own 
assumptions. However, a strong use of pathos in both tone of language and pictures and an 
ability to question the right things, the viewer ends up agreeing in the claim when it is 
presented in the end of the clip.   
 
6.7 Said’s Perspectives 
We can compare Said’s aspects from Orientalism and examine how they are expressed in the 
two videos from Fox News and Al-Jazeera.  There are similarities in both videos as they 
cover aspects of the same conflict based on the same event (12th of June), however they are 
represented differently. Said argues that the Western civilization perceive the Arabs as 
someone to fear and therefore they need to control them.  This is demonstrated in the video 
where you see the Israeli soldiers armed and searching for the three teenagers. It is stated by 
the voice-over that the Israeli soldiers have searched houses and have been patrolling for 4 
days. Several arrests have been made and they show a clip of one of the Palestinians whose 
house has been searched and one family member has been arrested. In addition, they describe 
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it as the ‘’occupied West bank’’ as opposed to the Fox News one, that does not use the word 
occupation. Here we can compare it to Said’s arguments in Orientalism, where he criticizes 
Lewis depiction of Islam and Arabs in the Middle East as undemocratic.  (Said, 2003: 
p.314)’He will speak of the absence of democracy in the Middle East, except Israel, without 
ever mentioning the Emergency Defense.  Regulations used in Israel to rule the Arabs’’. Here 
Said argues that there is a double standard when it concerns the Israel-Palestinian conflict. He 
uses the representation of Lewis’s work to criticize the principles used by Israel to control the 
Palestinians. This is also seen in the AJE video where we are informed that many people have 
being arrested and it is not informed whether these people have any connection to Hamas or 
if they are linked to the missing the three teenagers. In the clip we are introduced to a 
Palestinian man who’s son is one of the people that has been arrested and he claims that they 
are innocent. Therefore, by including the man to tell his story, the video from Al-Jazeera 
creates an idea that the Palestinian people are being controlled and victims of chicane by the 
Israeli soldiers.  Said expresses in the quote above that there is an ambiguity in representation 
of the conflict, which is seen in the video when the Israeli soldiers intervene by arresting and 
searching people’s houses to find the people responsible for the kidnapping of the three 
teenagers. In the video you do not see Israel being held responsible for handcuffing the man 
and his family even though the man claims that they are innocent, which in the perspective of 
the viewer might be understood as an unjustified treatment of Palestinians. The description of 
the situation from the Palestinian man gives us an impression that their rights are not 
respected which is also Said’s point that the depiction of Israel as the only democratic stat is 
in contradiction with the dozens of illegal settlements on the military occupation and the 
absence of human rights for the Arab population. (Said: 2003, p. 319)  
In addition the similarities in both videos are prevalent when the two News channels build up 
their news in a way so they create the distinction between ‘’them’’ and ‘’us ‘’. This is 
relevant to discuss, because it is also one of Said’s main points, that in the Western 
representation there is a clear distinction between western and non-western civilizations, 
where usually the non-western represent the negative values.  In the Fox News video the 
distinction is seen when they tell the story from the Israel army who gave them the 
information about the number of missile strikes and the Israeli woman who is being 
interviewed. The Israeli army and the woman represents ‘’us’’ because we sympathize with 
them, we hear the story from their point of view and they seem “western-minded”. The 
‘’them’ ’in the Fox News is represented by Hamas and the Palestinians in general. Here they 
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exclude any statements from them, which makes it difficult to identify or relate to them.  In 
addition, this distinction also occurs in the video from Al-Jazeera but here it is the opposite as 
‘’them’’ is represented by the Israel soldiers and the speech from the Israel prime minster and 
‘’us’’ is represented by the Palestinians.  The Israeli prime minister and the Israeli soldiers 
appears as the binary opposition to the Palestinian, they are represented more as the authority 
which is the opposite of the Palestinian who are represented by civilians and therefore, when 
you compare them, it creates the notion that the there is a conflict between these two sides. 
However based on the portrayal of the AJE video the viewer can conclude themselves that 
the relation is not balanced when we see the Israeli part that represent power on one side as 
opposed to the Palestinians civilians that appear helpless on the other side, and therefore the 
conflict seems unbalanced and unfair. 
The inclusion of the Palestinian man who is talking about how the Israel soldiers searched his 
house and arrested his son, affects us because we can relate to him, because nobody would 
want their privacy invaded and nobody wants to have to experience the feeling of not being 
able to feel safe in their own home. When we see the Palestinian man explaining how the 
Israel soldiers stormed his house, we sympathize with him and perceive it as unfair and a 
violation of his rights. This is something that we can assume that especially the western 
people viewer might consider as unacceptable, considering the fact that the western world is 
the advocate of democracy and human rights. Here the viewer might wonder what it would be 
like if we were in his position. Because in the mentality of people who believe in human 
rights or democracy Israel appears as an oppressor who uses force to control the Palestinians.  
In addition, we can compare Said’s aspect of generalization in both videos.  The 
generalization in FNC is expressed by omission which refers to the failure of including 
information for example when the reporter refers to the victims as Palestinians and does not 
categorize for instance whether among the victims there are women and children. By not 
including any statements from Palestinians in the clip, only referring to them, it makes is 
difficult for the viewer to identify with the Arab or Palestinians which Said also stresses out 
in Orientalism.  
Said addresses the issue of the sources usually not having any relation to the orient, which is 
also the case in FNC video because the reports are exclusively from Israel and it does not 
seem to have any relation to the orient or in this case the Palestinians. Therefore the 
reliability of the information about the Palestinians in the FNC clip is to a high degree 
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questionable. The disadvantages of a this particular source is that we do not receive any 
material from the Palestinian side and therefore we only rely on how the news clip portrays 
the them in the conflict and thereby we do not get the opportunity to evaluate ourselves how 
we perceive Palestinians but have to rely on what they inform us.  
In addition, the use of generalizations can be interpreted also in the ALJ video. In this news 
clip, we have a similar tendency, as they do not include for example any Israeli civilians, 
which would make it easier for the viewer to relate to but instead the Israeli army, who, in the 
news clip, are only shown as they are marching in the city searching through the houses, 
represents the Israeli side. Moreover the prime minster, who explains how they wish to 
conduct their search and how cooperation with the military is structured. The inclusion of 
these that we can characterize as authority figures creates the image of Israel that is 
estrangement to the viewer in the sense that we cannot relate to the armed soldiers and the 
prime minister in the same level as the Palestinians. Here they represent the power of Israel 
not something that ordinary people can relate to and they are not necessarily representative 
for the Israeli people. Therefore, the generalizing in the AJE video manages to make the 
information more comprehensive to the viewer and to support their claim that this is how 
Palestinian’s are treated but they create an image that to the viewer appears as generalization 
and not necessarily realistic.  
Said aspects of how the depictions and distinctions of the two civilizations are portrayed in 
representation are relevant to discuss. Said makes us aware of the fact that there is ambiguity 
especially with the western portrayal of the East or the orient as he refers to it. We can 
compare the ambiguity in both video clips. In the Fox News, they do not mention the Israeli 
occupations and settlements in the Palestinian territories Gaza and the West bank.  Nor do 
they mention anything about Palestinian rights, which the ALJ video attempts to depict on the 
other hand.  The ALJ video clip shows the civilians expressing their frustration with the 
Israeli soldiers presence and they describe Israel as an oppressor, to the viewer this also 
appear to be a case of violation of human rights by Israel. This is evidenced in the video 
where we see the Israeli soldiers patrol around the area and the voice-over says the occupied 
West Bank. For example in the News clip they show how they made a mess of their home, 
handcuffed the family and ruined the food and furniture. To the viewer it appears 
hypercritical especially if the viewer is from the western world because in the western world 
democracy and human rights are so incorporated into our everyday life and Western 
mentality.  
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7 Conclusion 
The problem definition is:  
“How can Fox News Channel and Al Jazeera English through the documented video 
material, potentially affect the viewer’s opinion of the Israel- Palestinian conflict?” 
We know that “It is worth emphasizing that there is no single or ‘correct’ answer to the 
question” and no single our correct way to tell a story. We can conclude that the two news 
stations are showing two different views on the conflict, and that not one is more correct 
than the other. The importance lies in the differences of the representations by the two 
news stations.  
Both news channels use their construction of the argument in the news clip to convince 
the viewer. FNC presents a claim and then afterwards they argue for the truth of it, 
whereas AJE creates an argument through the news clip and by that leads the viewer to 
agree with the claim presented at the end of the clip. Both clips focus on the news stations 
own claims. Al Jazeera claims that Israel is carrying out a “manhunt” without any solid 
reason for it and by that emphasizes a lot of negative things. In conclusion, AJE is 
indirectly taking the Palestinians side and to some extent pointing their viewers, or at 
least pointing some of them, in the same direction. Fox News also makes the viewer 
sympathize, but in this case, with Israel instead. By claiming, that Hamas is responsible 
for the kidnapping and murder of the three Israeli teens at June 12, FNC indicates that 
Hamas is cold and amoral. In this way, they are somehow taking the Israelis side by 
showing us pictures of the damage the bombing by Hamas.  
The two news stations show only two (out of many) very different perspectives on the 
conflict. It is clear that the two news stations are very different from each other and that 
they can be interpreted in different ways. The common thing is that both of them make us 
see the conflict from just one side, only presenting a small amount of other perspectives, 
and the perspectives shown, are shown in such a way that they confirm their own 
perspective, making the perspective stronger in the eyes of the viewer. Therefore it 
constructs a very one-sighted angle and also potentially force the viewer to take side of 
the same angle as the news station portrays, because this is the only side that the viewer is 
being presented for, which means that Fox news’s target group and other regular viewers 
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will easier tend to take the Israelis side, whilst Al Jazeera’s regular viewers will easier 
tend to pick the Palestinians side.  
The news stations views is constructed by different tools, that appeals to the viewer. In 
this case the news stations uses different choices of words in relation to their perspective, 
and it is clear, as according to Stuart Hall and Saussure theory of the element of the sign, 
that words gets different meaning when used in different relations. The use of these helps 
the news station to construct their argument and meaning, which affects the viewer. It is 
clear that both news stations through their statements and their argumentation in the 
videos, seems to take some kind of position or attitude towards the conflict and the people 
whom are involved in it. Another tool that the news stations use to construct there 
meaning is the pictures shown. Both news station uses pictures as an important way of 
appealing to the viewer, and potentially affect the opinion of such. The difference is again 
the perspective of which they represent. FNC’s viewer is presented with the Israeli citizen 
who is the victim in the case and the AJE’s viewer is presented with a Palestinian citizen 
being the victim. Overall the viewers of these videos is highly affected by the news 
stations of which are represented. The greatest difference is the representation, whether it 
is pro-Palestinian or -Israeli.  
Said’s perspectives on generalization can be seen in both news clips. Generalizing is used 
to dehumanize the “others” and thereby back up their perspective on the situation. The 
viewer is presented with a power in which they cannot relate to and thereby FNC and AJE 
are alienating the opponent to the viewer. In the FNC clip it is shown in the 
dehumanization of the Hamas and the Palestinians, by not showing them at all. In the AJE 
video the same issue appears, here it is the Israeli side that is generalized and represented 
by the Israeli soldiers and prime minister and there is no inclusion of civilians which 
creates the notion that the conflict is between the armed and powerful Israeli government 
on one side and the Palestinian civilians on the other side. Therefore each channel creates 
sympathy by making the distinction between them and us and in each video they attempt 
to create the sympathy with what they portray as the ‘’us’’. Overall this creates a certain 
meaning that potentially can point the viewer in one direction.  
In conclusion to this, the viewer of these news clips will potentially get affected by the 
perspectives that lies behind, because a news station can never show the whole truth and 
must therefore always leave things out. With that being said, we can conclude that there 
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are many tools, for the news stations, to potentially affect the viewer’s opinion on the 
conflict. Firstly one of the tools is the use of media effects in pictures, secondly through 
the use of specific language in the specific context, thirdly a use of appeals to affect the 
viewer. All of this used through the eyes of the orientalism and the prejudice of the orient, 
to create the meaning of the perspectives of the news stations.  
 
8 Perspectives 
In relation to our conclusion it could be interesting to investigate just how the theoretical 
affects found in this paper effects the viewers in a more practical base and if there is a 
connection between the viewers opinion and the news station viewed by them. This could be 
done by surveys and through overviews of viewer ratings of the different news stations. After 
this it could also be interesting to see if there is a connection between the location of the 
viewers and the political view of that region. E.g. by making an analysis of the relation 
between USA and Israel/Palestine and their foreign policy position in relation to the conflict. 
Then you could compare their political standpoints with the analysis of the representation, it 
would be possible to examine if there is similarities in the country’s political stand and the 
news stations representation.    
Another interesting way to look at things would be to consider the other parts of the media 
we could have included but ultimately decided not too. In this category we could have put 
other news stations that might also have provided an interesting point of view and covered 
areas that the two stations we chose, didn’t. Another side of this would have been the 
inclusion of other kinds of source material such as newspaper articles or perhaps primary 
sources from the conflict in order to further improve our understanding of the conflict.      
It could also be interesting to look at the historical perspectives of the conflict, how the media 
has been used throughout time, and how that affects our present view of the different parts of 
the conflict. By taking on a more historical view on the media coverage, it would be possible 
to examine whether the coverage of the conflict has changed throughout time, in relation to 
historical events and different parts of the conflict and if there has been a change of view in 
the media coverage. 
In closer connection to this paper, it would also be relevant to examine how the present is 
affected by the intensification of the conflict in June, hence the event that we cover. This 
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could in example be done by analysing the current situation in Israel and Palestine and how 
the kidnapping of the three Israeli teenagers is at this point seen in relation to the 
intensification of the conflict.  
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10 Annex 
Annex One: Al Jazeara news clip:  
 
Picture 1: Scouring the occupied West Bank for the three missing teenagers. Israeli soldiers 
have searching houses and patrolling here for four days now, over 150 arrests have been 
made.  
 
Picture 2: One of them was Akram Qawasmeh’s oldest son. 
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Picture 3: Soldiers blew open his front door on Sunday night,  
 
  
Picture 4: Injuring a child 
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Picture 5: And turning the house upside down. 
He says his family is innocent.  
   
  
Picture 6: (Voice translating to English): “I was handcuffed and thrown outside with my 
family for hours. When we came back in the house was a mess, it was trashed.”  
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:   
Picture 7: Most of the search has focused on Hebron city  
 
 
 
Picture 8: Near where the three went missing 
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Picture 9: The Israeli government maintains that these soldiers are searching for Hamas 
activists. They are adamant that Hamas are responsible for the kidnapping of the three young 
teenagers. Hamas themselves are keeping very quiet, being vague, not given any assertions as 
to whether or not they are or aren’t involved.  
 
  
Picture 10: Israel considers Hamas as a terrorist organization and has condemned the group’s 
recent inclusion in a Palestinian unity government 
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Picture 11: Israeli Prime Minister Benjamin Netanyahu has been holding daily meetings with 
military officials (voice translate into English): “We are at the height of a complicated 
operation, we must be prepared for the possibility that it could take time. It is a serious event 
and it will have serious repercussions. We are operating together in a balanced, responsible 
and very determined way.” 
 
Picture 12: Some Palestinians think the kidnappings could be an opportunity to negotiate for 
prisoner releases. Several hundred Palestinian prisoners in Israeli jails have been on hunger 
strike for over 50 days now. 
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Picture 13: But negotiations cannot happen until someone claims responsibility for the 
missing Israelis 
  
 
Picture 14: So the intensive manhunt continues. Jane Ferguson, Al Jazeera, 
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Picture 15: Hebron, the occupied West Bank  
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Annex Two:  
Fox News news clip: 
 
Picture 1: Fox News alert and the associated press is reporting now that Hamas is admitting 
to kidnapping and killing those three Israeli teens in the westbank in June. 
 
Picture 2: This would mark the first time anyone from that terrorist group has said it was 
behind the attack that contributed to the outbreak of violence that is on going in the Gaza 
Strip. John Huddy live from the Israel Gaza border with some new information. John? 
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Picture 3: yeah well we're still waiting to independently Fox News to confirm wether these, 
uh, those who are claiming responsibility are indeed members of Hamas. Ehm, that said 
though, the kidnapping and ultimate death of these three israeli teens really inflammed the 
overall situation, the conflict between Israel and Hamas and  uh what, whats been going on 
here along the border and then that of course was part of series of events that spiraled into the 
fight thats now lasted a little over six weeks. 
 
 
 
 
 
 
 
 
Picture 4: That said, since the cease-fire was broken on tuesday the israeli military says more 
than 310 rockets have been fired from Gaza at Israel and we saw some of the damage ealier 
today from some rocketstrikes. 
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Picture 5: You're looking at the hole in the roof caused by a rocket that directly hit this 
building. It's actually a health care clinic uh in a kibbutz which is a neighbourhood right 
along a community right along the Israel Gaza border. 
 
 
 
 
 
 
 
 
Picture 6: This is the crater, that was caused by the rocket. Nobody was here at the time. This 
rocket was one of four that hit this area including one that landed near a kindergarten. 
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Picture 7: Severly wounding a man who at the time was trying to get people into a shelter but 
he himself was outside of that bombshelter and got hit. We're told that this area is being 
evacuated because of a number of rockets that have been hitting here today. But its a 
voluntary evacuation, so people can choose to stay if they want. 
 
 
 
 
 
 
 
 
Picture 8: Israeli Woman: You wanna just live your life and be on your normal routine and 
put your children at the kindergarten in the morning and go to work and you cant do that. 
Sooo thats uh uh it does wear you off. It's being a refugee really.  
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Picture 9: John Huddy: And in response to the constant rocket attacks since tuesday the 
israeli military has hit back with missile strikes hitting now an estimated 160 targets in Gaza 
including a house that three senior hamas commanders were in earlier today killing those 
three hamas commanders ehm and wounding several others. Now we're still waiting to find 
out if hamas'es main leader, hamas'es military commander a guy named Mohammed Deif 
was killed during an Israeli Airstrike tuesday night we havent recieved any official 
confirmation though uh israeli military officials told Fox News that he wasnt been killed but 
we havent recieved any proof either way.  
 
Picture 10: So far since the conflict began since the war began six weeks ago more than 2000 
Palestinians have been killed, john, and more than 10.000 have been wounded. John back to 
you. 
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Annex three:  
 
 
PROJECT TECHNIQUE 
 
 
Group nr. 4:  
Amalie Kræmer 
Anne Cecilie Overgaard 
Elina Rutkovska 
Fitore Zymberi 
Jannik Christian Maass 
Jarl Alexander Petersen 
Patricia Pommer Lundstrøm 
 
Keystrokes: 10 375  
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Progression Course 
The research problem and problem formulation: 
Most of the group members had high motivation at the beginning of the project and were 
good at seeking different kind of material and our supervisor Bogdan did a lot to help us with 
the foundation so we got a pretty good head start. 
In our work with the research problem and problem formulation we realized early in the 
process that, as the book states, it require knowledge of the subject in order to create a good 
and concrete problem formulation (Olsen and Petersen, 2011: 23). Both from the lectures in 
the progression course and from our supervisor we learned, that the problem formulation we 
started out with would probably be changed further on in the process when we had gained 
more knowledge. Therefore we quickly decided on a problem formulation based on our 
discussions on the problem field so we all new what to take departure in. We wrote a problem 
field, well knowing that it was not good enough, but that it in rough terms described what we 
wanted to work with to make sure that the whole group were on the same page. We were very 
keen on the fact, that the problem formulation should be specific, so we narrowed it down as 
much as possible.   
We were very careful with definition of concepts (Olsen and Petersen, 2011: 35) as we used 
concepts such as bias, objective/subjective and eastern/western. We therefore decided simply 
not to use them, only in the context that our empirical data and theories used them. We 
therefore removed them from our research questions and problem formulation.   
Objective and subjective motivation 
Our subjective motivation differed a little from person to person, for some it was the conflict 
itself and the origin of it and for others it was the sometimes obvious difference in media’s 
coverage of it. Our objective motivation was the topic’s relevance to our society. All of us are 
daily affected by media and sometimes they shape what people think of certain things. 
Therefore we thought it was worth to research it.  
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The burden of choosing your own project: 
As it is stated in “Problem Oriented Project-Work”: “The group members read, collect 
empirical data and write work proposals. But the thing that individual members cannot do on 
their own, and that only the group as an organisation can do, is to decide what to read, 
research and write about” (Olsen & Pedersen, 2011: 44). This turned out to be very true for 
our group, as we researched the subject at home, tried to find literature and then proposed to 
each other, some suggestions went through and some got vetoed as they were not relevant 
enough, but only together as a group through discussions we could decide what to do. But 
especially choosing and making decisions as it is also described in chapter three at page 44-
46 in Problem Oriented Project-work, has been difficult for us as a group. And on some 
discussions we got so stuck that we needed to take them up in presence of a our supervisor, 
and some of them we still discussed until the very end of the project.  
 
The Israel/ Palestine conflict is still ongoing and has been for the last couple of decades. 
Therefore, there were also a lot of different perspectives on which approach we could take. 
We could have approached it from a historical or a religious angle, but as our supervisor had 
proposed in very beginning of the project, the media’s coverage has been a debatable topic 
recently and could be an interesting way of approaching the conflict. Therefore, we settled 
with media’s coverage of the conflict. However, new problems and discussions arose, 
because the topic itself is very complex and even when we settled on one approach we were 
going to take, several new and different approaches could be found beneath that.  
We had to decide which media we were going to use and as the conflict has been going on for 
so long we also had to decide which events we were going to focus on, as there has been so 
many. According to some sources the event of the 12th of June, when 3 Israeli teenagers were 
kidnapped, was the reason of the following bombings, and therefore we chose to analyse the 
coverage of that event.  
Although it has been mentioned as a reason for the following violence, there was not a lot of 
material to analyse regarding the exact happening at the 12th of June. Fox news mentioned it 
in two or three sentences and it was not enough for analysis, so therefore we found news clips 
that were after the event, but still included it in their news’s coverage. Although the news 
stations did not have the same amount of information as they are not from exactly the same 
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event, the event of the 12th of June is still the core of both of the news clips and one of the 
main reasons for the on going actions that they cover in that video.  
 
The project work itself: 
In the beginning of the semester most of us had an idea about the project report being the 
biggest part of this project. We quickly realised that this was not the case though. As Olsen 
and Pedersen states: “The most important part of project work is the learning process”. The 
most difficult learning process in our group, has been the group work itself. To have seven 
people juggling the same balls in that same pattern seems like a good metaphor for this. Our 
greatest problems has been not-matching expectations to the workload and most of all 
management. The project management in our group has not been sufficient. We did the 
crucial mistake to think, that the 
deadline was so far out in the future, 
and we had had such a good start, so 
we did not really produce anything in 
the first half of the semester. The time-
schedule of our project is actually very 
well illustrated in figure 1, graph of 
time use in the course of a poorly 
managed project (Olsen & Pedersen, 
2011: 66).  
In progression course 4 we were told to make a work plan for our group, something we 
probably should have done long before that. We found the shaping of a work plan very hard 
and we figured that this was because we didn’t have any concrete work tasks. We had a 
reasonable idea of what was going to happened but we had a hard time making this into 
concrete tasks – and when we finally did, we did not keep the schedule and the deadlines that 
we made.  
 
The writing process and finding literature:  
In the first month we arranged a meeting with a librarian, which was very helpful, as she 
showed us how to search for specific literature and different articles through RUC library. 
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We found several books, but the main struggle was when some books seemed very relevant at 
first, they were not exactly what we were looking for when we got deeper into them. Either 
they were about media and they were too broad or they were about different aspects of the 
conflict that we were not writing about. Therefore we took the suggestion from our 
supervisor to stick with just the two books he suggested and not adding any more material 
until we “finished” those.  
We didn’t begin to actually write the project report before around a little more than a month 
before we had to hand in the project.  Therefore we wasted a lot of time.  This was really 
frustrating for most of the group, but for different reasons. One of these was that a few people 
tried to write a little just to get started but gave up because they got no response from the rest 
of the group and became frustrated while others from the group didn’t do anything because 
they didn’t exactly know what to do. 
Sometimes we felt stuck because we were reading and getting to know our literature quite 
late in the project and we had questions that needed to be asked in order to understand the 
theories we have decided to work with in order to move on. We resolved these questions in 
meeting with our supervisor, who managed to move us in the right direction. Although we 
still had doubt about certain theories from time to time, we are glad that we used all of our 
meeting with our supervisor, as we felt that we could not write a project on our own.  
We become effective in the writing process around 3 weeks before handing it in - after we 
had done the written exams in our other courses, as that took at least a week out off our 
project work. We finally had an idea what we were going to write about and had finished the 
first analysis and thereafter things went more smoothly because we felt that we have become 
familiar with the literature and the empirical data. Also seeing that we actually produced 
some material calmed us down a little bit and we continued in slow and steady rhythm.   
 
Group process and problems: 
All the above-mentioned problems was probably a result of the group as a whole not always 
talking together. When someone not showing up, the rest of the group forgot to tell them 
what they have been doing and the person not showing up did not ask about this information 
themselves and about what to do for the next meeting either. Due to that the missing person 
risked missing the next meeting as well or being too late because of lack of information and 
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communication. Also when something bothered a part of the group as for example when 
some group members left earlier no one commented or drove attention to the fact that they 
found it problematic and irritating. We never really had big conflicts, we had some tense 
discussions, but they never resolved in fights or personal offences. We tried to speak up about 
our problems and things that irritated us, for example when someone was late or it did not 
consider a meeting or something else group related important and were not committed 
enough to come on time and deliver. We tried to solve this by speaking up and tell people 
that they should meet on time, and tried not to point fingers, as we all might be late 
sometimes and had other things on the side. 
 
Seminars and feedback:  
We have found the seminars very helpful, as it was some sort of a deadline to push us 
forward and reading other group’s projects helped as well, as we could see how the group 
work has been going for them. For the midterm seminar we met up before and discussed the 
opponent groups project and constructed questions, which let us give them constructive 
feedback and get more in debt with their project. That helped us to be more reflective about 
our own project, as often there are things we may oversee. It was great to get feedback from 
the opponent group’s supervisor and also from our supervisor at the same time.  
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